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Executive Summary

The purpose of this assessment of provider capacity and capability is to identify the extent to which HIV-related services in the area are accessible, available, and appropriate for people living with HIV (PLWH) in the Indianapolis Transitional Grant Area (TGA).  Ultimately, the survey will assist the Ryan White Council in making informed decisions about improving the system of care for the people living with HIV/AIDS in the Indianapolis TGA.

In the summer of 2009, 21 area HIV service providers responded to a survey that was developed and approved by the Ryan White Part A Planning Council Needs Assessment Committee.  Providers chosen to participate in the survey were those that subcontracted with the Ryan White Parts A and/or C Programs, as well as those that were major providers of services to PLWH in the Indianapolis area  

A wide range of services was available from the surveyed providers and all major Ryan White service categories were represented, with the exception of home health care.  Based on the number of referrals that providers reported giving, the most needed core services were case management, HIV-related medical care, and mental health care, and the most needed support services were financial assistance, psychosocial support, and housing assistance.  Nearly all of the agencies were checking to make sure that their clients were engaged in HIV-related primary medical care.  

According to estimates of the number of clients on their current caseloads and maximum caseloads, the system of care appeared to be able to absorb more clients, even while some individual agencies were at or above 100% capacity.  The same conclusions were reached when agencies were asked explicitly whether they would able to continue to serve clients with their current levels of resources and staff if their caseload were to increase by 5%, 10%, or 20%.  However, wait times for new clients to get into services were more than 2 weeks for all medical case management providers, which might indicate that providers are more stretched than they are reporting.  There was evening and weekend availability of most service types, with the exception of medical case management.  Not all agencies had evening or weekend hours, so clients might be restricted in their choice of service provider if they needed to regularly receive services outside of traditional hours.  

Surveyed providers were well prepared to serve a diverse group of clients.  Over a third reported specifically targeting services towards a particular vulnerable population group; all of the providers employed at least one strategy for serving clients that were non-native English speakers; and all but one agency reported fostering cultural competency through at least one method.  Despite these levels of preparedness, however, agencies still reported difficulties serving clients that were deaf and hard of hearing, Burmese and Karen clients, and native African populations.

Agencies reported barriers to proving care including insufficient staff to deal with their client load (43%), difficulty filling vacant staff positions (14%), difficulty linking clients to community resources (29%), difficulty linking clients to financial resources by which they could pay for services (40%), and insufficient resources to service clients that did not speak English (33%).  The majority of providers felt that there was not enough communication between their agency and other agencies that serve their clients, but providers felt that they did have adequate time for communication with their clients.  About half of providers felt they had difficulty managing the different expectations across the Ryan White Parts.  

The vast majority of providers (77%) indicated that their clients had difficulties keeping their appointments.  About half (48%) felt that their clients had difficulties getting transportation to their organization, 19% felt that their clients had difficulties accessing care due to physical disabilities, and 62% felt that substance abuse and mental health issues were barriers for clients remaining engaged in care.  Agencies felt that clients were reluctant to seek services due to financial barriers such as co-pays, spend down, or services being uncovered (71%), stigma or fear of disclosing their status (60%), undocumented immigration status (47%), and cultural norms (25%).  

Background

In 2007, the Marion County Health Department (MCHD) received funding under Part A of the Ryan White Treatment Modernization Act to respond to the HIV/AIDS epidemic in the Indianapolis Transitional Grant Area (TGA) by strengthening and expanding the system of care for people living with HIV/AIDS.  The Indianapolis TGA consists Boone, Brown, Hamilton, Hancock, Hendricks, Johnson, Marion, Morgan, Putnam, and Shelby Counties.  The city of Indianapolis is contained within Marion County.  

As a condition of receiving Ryan White funding, MCHD is required to complete a comprehensive HIV needs assessment, and to use the results of the comprehensive needs assessment to inform decisions regarding prioritization levels and funding amounts for the core and supportive services as well as decisions regarding how to deliver the prioritized services in such a way as to improve the system of care within the TGA.  

A comprehensive needs assessment as prescribed by HRSA consists of five main parts: an epidemiologic profile, an assessment of service needs among affected populations, a resource inventory, a profile of provider capacity and capability, and an assessment of unmet need and service gaps.  This paper will present the results of the provider capacity and capability component of the needs assessment.  An assessment of provider capacity and capability identifies the extent to which HIV-related services in the area are accessible, available, and appropriate for people living with HIV (PLWH), including specific subpopulations.  Capacity describes how much of which services a provider can deliver.  Capability describes the degree to which a provider is actually accessible and whether the provider has the needed expertise to deliver the services.  Assessment of barriers is an important factor in this component.

The purpose of this survey is to identify the types, geographic location, and availability of HIV​-related services offered in the Indianapolis area, as well as current capacity, scalability, and needs of the agencies that are providing those services. Ultimately, the survey will assist the Ryan White Council in making informed decisions about improving the system of care for PLWH in the Indianapolis TGA.

Methods

The survey was developed with the help of Health Resources and Services Administration (HRSA) Consultant and President of Mosaica, Ms. Emily Gantz McKay, in the spring of 2008.  It was vetted by the Needs Assessment Committee of the Part A Ryan White Planning Council in the spring of 2009, and converted to a web-based survey in May of 2009.  An email invitation to participate in the survey was sent out to 23 area HIV service providers in early June of 2009.  The invitation included a link to the survey.  Email reminders were sent to those providers that had not yet responded at the beginning of July, and again at the end of July.  The survey was closed in mid-August, and results were analyzed based on those providers who had responded by that date.

Results

Of the 23 HIV service providers that received an invitation to participate in the survey, 20 completed it and one provider answered twice for two different programs that it supports.  The overall response rate was (87%). 

Services Provided
The service most commonly offered by HIV Providers that participated in this survey was HIV Prevention Education (61%), followed by HIV Counseling & Testing (48%) and Non-Medical Case Management (43%).  None of the providers offered Home Health Care.  

Figure 1: Services Offered by HIV Providers Surveyed in 2009
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Services Needed/Referrals
Based on weighted provider rankings of the most common core HIV services for which they made referrals, the core medical services in order of need were:

1. Case Management/Care Coordination

2. HIV-Related Medical Care

3. Mental Health Services

4. Health Insurance Enrollment or Continuation Assistance

5. Substance Use/Abuse Treatment

6. Dental/Oral Health

7. HIV-Related Medications

8. Nutritional Counseling

9. Home Health Care

Based on weighted provider rankings of the most common support HIV services for which they made referrals, the support services in order of need were:

1. Financial Assistance

2. Psychosocial Support

3. Housing Assistance

4. Transportation/Transportation Vouchers

5. Food Bank/Vouchers

6. HIV Prevention Education

7. Translation/Interpretation Services

8. Employment Assistance

9. Legal Support

HIV Care


Nearly all of the agencies that were surveyed indicated that they were aware of the HIV status of their clients (90%).  Of those agencies that knew their clients’ HIV status, over half (53%) had a majority of clients (>75%) that were HIV positive.  About a third of agencies (37%) had a minority of clients (<25%) that were HIV positive.  Only one of the agencies that was aware of their clients’ HIV status did not indicate that they were aware whether or not their clients were receiving HIV-related primary medical care.

Provider Capacity

Providers were asked to report the maximum number of clients that they could maintain on their caseload at one time, given current funding, staff, and resource levels.  Responses ranged from 20 to 6,000; two providers indicated that they could serve an unlimited number of clients.  The median number of clients that agencies were able to maintain on a caseload was 325.  Providers were also asked to report the total number of clients that their agency was currently serving.  Responses ranged from 0 to 5,700 (excluding those agencies that answered they had no maximum).  The median number of clients served was 350. 


Of those agencies that reported having a limit on the number of clients that they could maintain on their caseload at one time, 37% were below 75% capacity, 21% were at between 75% and 90% capacity, 21% were at between 90% and 99% capacity, and over a fifth (21%) were at over 99% capacity.  


Close to half of agencies (42%) responded that they did not have enough staff and resources to effectively meet the needs of the clients on their current caseload.  In an open-ended response question where providers were asked to specify what they lacked, providers (both case management providers and primary medical providers) indicated that they wanted more case managers or case management on-site when it was not traditionally set up that way.  Providers comments also included: “Caseloads are approximately 50% above guidelines;” “We have difficulty getting patient referrals on time;” and “We are in need of physical space – exam rooms – conference space – offices.”  Interestingly, two providers who reported being at or above 100% capacity responded that they had sufficient staff and resources to effectively meet the needs of clients on their current caseloads, and two providers who reported being below 75% capacity responded that they did not have sufficient staff and resources.


Of those who reported having sufficient staff and resources to meet the needs of clients on their current caseloads, all but one (92%) responded that they were confident that they would continue to be able to meet the needs of their clients if their caseload were to increase by 5%.  Two thirds (67%) responded confidently that they would continue to be able to meet the needs of their clients if their caseloads were to increase by 10%.  Only a quarter of agencies would be able to continue to meet the needs of their clients if their caseloads were to increase by 20%.  

According to these responses and the number of clients currently on the caseloads of the agencies, the system of care should be able to absorb more than 100 more clients into medical care, medical case management (even though both medical case management sites report being at over 95% capacity), and mental health care.  According to these responses, the system of care will not be able to absorb more than 20 more dental patients and no more than 10 more non-medical case management clients.  These estimates do not match the same estimates that are achieved from comparing maximum and current caseloads that were reported by agencies.  Using this method, there is only room in the system for about 100 more medical case management clients, and there is plenty of room for non-medical case management clients at some of then newer agencies providing this service.  


The average wait time for a new client to get into services varied widely by agency.  However, all of the medical case management providers reported an average wait time of two to three weeks.  One provider did indicate that they would be able to get a client in more quickly depending on their health status.  Non-medical case management providers generally reported shorter wait times of less than two days; the largest non-medical case management provider reported an average wait time of two weeks.  The case management agencies with longer wait times are only case management agencies that can complete applications to enroll clients in the Ryan White Services Program.  There are many smaller agencies that are providing non-medical case management services for the first time this year.  These agencies are not able to complete Ryan White applications, but it is possible that having more case management options for clients that are already enrolled in the Ryan White Services Program will reduce the workload of some of the larger agencies and subsequently reduce amount of time new clients have to wait to be entered into care.  

Medical providers reported average wait times of one to four weeks to get a new client into care.  Mental health and substance abuse providers reported times to being able to get new clients into care from immediately to two or three days.  Some reported wait times of one to two weeks for appointments, but reported being able to accommodate HIV clients or emergent situations in that zero to two day time interval.   The longer wait times to get into medical case management may indicate that some providers are stretched more than they are reporting, or that when they are at capacity, clients will receive services, but will have a harder time scheduling appointments to get in for those services. 

Provider Accessibility


The majority of agencies provided the majority of their services between the hours of 8:00 A.M. and 5:00 P.M.  Some agencies did have evening and weekend hours.  In particular, there was one mental health agency that had later evening hours every day, one that had extended hours four days each week and another that two that had extended hours 1-2 days per week; one mental health agency also had a 24-hour crisis intervention unit available.  There was one agency that provided substance use treatment that was open late on two days during the week as well as being open on Saturdays for a significant portion of the day.  Two primary medical care providers had weekend hours (both were open on Saturday and one was also open on Sunday) and another two primary medical care providers each had one weekday per week with extended hours.  There was only one non-medical case management agency that had any extended evening hours (2 days per week), although two others indicated that they were able to make appointments in the evenings upon request.  There were no medical case management agencies that indicated they had any evening or weekend hours.  Not all agencies had evening or weekend hours, so clients might be restricted in their choice of service provider if they needed to regularly receive services outside of traditional hours.  

Provider Capability

The agencies that responded to this survey varied greatly in terms of the size of the agency, having anywhere from two to over 500 full-time equivalent employees.  Over three quarters (76%) reported requiring employees to have a special license or certification to provide services at their agency and close to two thirds (62%) reported requiring employees to complete continuing education hours in order to continue providing services.   

Cultural and Linguistic Competency
Over a third of providers (38%) reported targeting a particular population.  Targeted populations included African immigrants (1), African-Americans (2), people with substance abuse and mental health issues (3), the uninsured or underinsured (1), African-American men who have sex with men (1), Hispanics (1), the gay, lesbian, bisexual, and transgender community (1), and the homeless (1).  

None of the providers surveyed did not have a strategy for serving clients that were non-native English speakers.  Most of the providers employed multiple strategies to ensure that they were able to provide services to these clients.  Eighty-one percent (81%) ensured that translators or interpreters were available when needed; 57% hired staff that spoke languages other than English; 57% translate patient materials into different languages; and 24% use the Language Line to translate for them.  See Figure 2.  One agency (a teaching institution) indicated that they have students that are available to translate and through the use of students and faculty, that they could accommodate over 20 different languages.  

Figure 2: Methods Used by HIV Providers to Provide Services to Clients who do not Speak English
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Most agencies, when asked to list the languages of populations they are currently able to serve listed English and Spanish (95%).  Three agencies could serve other languages using resources that were available in-house; four agencies indicated that they could serve populations that spoke any language through the use of the Language Line.  The three populations that agencies most commonly indicated that were having trouble providing services to were the deaf and hard of hearing, the Burmese and Karen, and native African populations.  One agency indicated having problems serving clients that spoke Chinese and another agency that had capacity to provide services in many African languages indicated that they were having difficulty serving Spanish-speakers.  

Nearly all of the surveyed agencies (95%) addressed cultural competency somehow.  The majority employed multiple methods to foster cultural competency.  Only one agency indicated that it did not do anything to ensure that it was culturally competent.  Most agencies provided staff with general diversity/cultural competency training (86%) as well as training on specific diversity/cultural competency topics (81%).  More than three quarters (76%) of the agencies hired staff of different cultures.  Nearly half (48%) made referrals or had relationships with other culturally specific organizations.  See Figure 3.

Figure 3: Methods Used by HIV Providers to Address Cultural Competency
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Barriers for Agencies Providing Care


There was a noteworthy proportion of agencies that agreed or strongly agreed that insufficient staff was a barrier to dealing with their client load (43%).  The majority of those providers that indicated that lack of staff was a barrier were primary medical care providers and mental health care providers (78%).  Those that strongly agreed that they had insufficient staff were among those that strongly disagreed that they had difficulty filling vacant staff positions, or who answered not applicable to that statement.  There were very few providers that agreed that they had difficulty filling vacant staff positions (14%).


While the majority of surveyed providers did not feel as though they lacked community partnerships/linkages to provide clients with needed referrals or resources whereby clients could pay for services, there was a small but noteworthy proportion that agreed or strongly agreed to having difficultly linking clients to community resources (29%) or to financial resources (40%).  There did not appear to be a pattern as to the type of providers for whom this was a barrier.   


Providers were fairly evenly split as to whether or not they had difficultly managing the different expectations across the Ryan White Parts.  Some of the surveyed providers are new subcontractors with the Ryan White Services Program, which may have contributed to some of their confusion.  Ongoing education and communication with all subcontractors is needed.  


The majority of providers felt that there was not enough communication between their agency and other agency providers that serve their clients.  This barrier may be more difficult to overcome given HIPPA requirements, but the consequences of a lack of communication are a system of care that is not seamless for the client, which may result in clients being lost to care.  This issue may warrant further investigation.  

The majority of providers felt that they had adequate time for communication with clients.  This is in contrast to findings from the 2008 Ryan White Needs Assessment in which some of the clients that were interviewed or that participated in focus groups were unsatisfied with the level of communication that they had with their providers.  

While the majority of providers felt that they had sufficient resources to serve clients that did not speak English, there were 33% of providers that felt that their resources were insufficient.  There did not appear to be any difference between those providers that reported sufficient or insufficient resources to serve non-English speaking clients according to the methods that reportedly had in place to serve non-English speaking clients, the number of methods that they reportedly had in place, the languages of populations they reported having the capacity to serve, or the languages of populations they reported being unable to serve.

Table 1: Agency Barriers to Providing Care
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	N/A

	We have insufficient staff to deal with our client load.
	14%
	29%
	52%
	0%
	5%

	We have difficulty filling vacant staff positions.
	0%
	14%
	33%
	33%
	19%

	We don't have enough community partnerships/linkages to provide our clients with referrals that they need.
	5%
	24%
	52%
	19%
	0%

	We have trouble identifying resources whereby our clients can pay for services.
	10%
	30%
	35%
	5%
	20%

	We have trouble understanding or managing the different expectations across the Ryan White Parts.
	10%
	40%
	40%
	5%
	5%

	There is not enough communication between our agency and other agency providers that serve our clients.
	29%
	43%
	29%
	0%
	0%

	There is not enough time for adequate communication with our clients.
	0%
	10%
	76%
	14%
	0%

	We have insufficient resources to serve clients that do not speak English.
	0%
	33%
	33%
	19%
	14%


Barriers for Clients Seeking Care


The vast majority of providers (77%) indicated that their clients had difficulties keeping their appointments.  About half felt that their clients had difficulties getting transportation to their organization (48%), half did not (48%).  Few agencies felt that their clients had difficulties accessing care due to physical disabilities (19%).  The majority of providers felt that both substance abuse and mental health issues were barriers for clients remaining engaged in care (62% and 62%, respectively).


Providers were also asked their impressions of barriers that might prevent clients from seeking services.  A quarter of providers felt their clients were reluctant to seek care due to cultural norms.  Close to half of providers (47%) felt that their clients were reluctant to seek services due to undocumented immigration status.  Close to two-thirds of providers (60%) felt that their clients were reluctant to seek services due to stigma or fear of disclosing their status.  The largest percent of agencies (71%) agreed that their clients were reluctant to seek services due to financial barriers such as co-pays, spend down, or services being uncovered.  

Table 2: Client Barriers to Seeking and Remaining in Care
	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	N/A

	Our clients have difficulties keeping their appointments.
	10%
	67%
	24%
	0%
	0%

	Our clients have difficulties getting transportation to our organization.
	5%
	43%
	48%
	0%
	5%

	Our clients have difficulties accessing care due to physical disabilities.
	0%
	19%
	43%
	33%
	5%

	Our clients have difficulties remaining engaged in care due to substance abuse/addiction issues.
	14%
	48%
	29%
	5%
	5%

	Our clients have difficulties remaining engaged in care due to mental health issues.
	19%
	43%
	33%
	5%
	0%

	Our clients are reluctant to seek services because they have undocumented immigration status.
	14%
	33%
	14%
	24%
	14%

	Our clients are reluctant to seek services due to financial barriers (eg. co-pays, spend down, uncovered services).
	14%
	57%
	10%
	19%
	0%

	Our clients have difficulties remaining in engaged in care because they are unsure how to navigate the system.
	19%
	29%
	48%
	5%
	0%

	Our clients are reluctant to seek due to cultural norms.
	5%
	20%
	45%
	20%
	10%

	Remaining engaged in HIV care is not a priority for our clients.
	0%
	33%
	52%
	14%
	0%

	Our clients are reluctant to trust us as providers.
	0%
	10%
	43%
	48%
	0%

	Our clients are reluctant to seek services due to stigma or fear of disclosing their status.
	25%
	35%
	25%
	15%
	0%


Appendix A – Provider Capacity & Capability Survey

1. SERVICES PROVIDED

We are interested in what services are available to people living with HIV/AIDS in the Indianapolis TGA.  Below is a list of services that people living with HIV/AIDS might need to maintain their health.  If you are unsure about which category a service you provide might fall into, please contact Katie Lesko (contact information is included in the email that contained the link to this survey). 

1.  Which of the following services does your agency provide? (check all that apply)

· Child/Family support 

· Counseling & Testing for HIV

· Dental/Oral health care

· HIV Prevention Education

· Employment assistance

· Food bank/Vouchers

· Financial Assistance

· Health Insurance Enrollment or Continuation Assistance

· Home Health Care

· Housing assistance

· Legal support

· Medications (HIV-related)

· Medical case management

· Mental Health Services

· Medical Care (primary, outpatient)

· Medical Care (specialty, outpatient) 

· Nutritional Counseling

· Psychosocial (non-medical) Case Management

· Psychosocial Support 

· Substance Use/Abuse Treatment (outpatient)

· Substance Use/Abuse Treatment (inpatient)

· Testing for STDs

· Translation/Interpretation services

· Transportation/Transportation vouchers

· Other(s) _____________________

2.  Please state the mission of your agency:

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

3.  How do clients access the services your agency provides? (check all that apply)

· Our agency seeks clients out to provide them with services

· Clients can walk in and access services same day

· Clients can call and schedule themselves for an appointment

· A referral from a care coordinator is appreciated 

· A referral from a care coordinator is required

· A referral from another provider (eg. a private physician) is appreciated

· A referral from another provider (eg. a private physician) is required

· Other (please specify)
___________________________________________________________________________

· 4.  Does your agency provide clients with referrals to other services?

· Yes → Proceed to Section 2: Referrals
· No → Skip to Section 3: Clients
2. REFERRALS

We are aware that one agency cannot provide all the services that a person living with HIV/AIDS needs to access and that your agency may help clients access additional services by providing referrals.  We are interested in the referral network that supports the system of HIV/AIDS care in the Indianapolis TGA.

1.  Please rank the top 5 core medical services of those listed below according to the number of referrals you make to each one by selecting the appropriate column number where 1=most and 5=least

	
	1-Most
	2
	3
	4
	5-Least

	Dental/Oral health care
	Ο
	Ο
	Ο
	Ο
	Ο

	Health Insurance Enrollment or Continuation Assistance
	Ο
	Ο
	Ο
	Ο
	Ο

	Home Health Care
	Ο
	Ο
	Ο
	Ο
	Ο

	Medications (HIV-related)
	Ο
	Ο
	Ο
	Ο
	Ο

	Case Management/Care Coordination
	Ο
	Ο
	Ο
	Ο
	Ο

	Mental Health Services
	Ο
	Ο
	Ο
	Ο
	Ο

	Medical Care (HIV-related)
	Ο
	Ο
	Ο
	Ο
	Ο

	Nutritional Counseling
	Ο
	Ο
	Ο
	Ο
	Ο

	Substance Use/Abuse Treatment
	Ο
	Ο
	Ο
	Ο
	Ο


2.  Please rank the top 5 supportive services of those listed below according to the number of referrals you make to each one by selecting the appropriate column number where 1=most and 5=least

	
	1-Most
	2
	3
	4
	5-Least

	HIV Prevention Education
	Ο
	Ο
	Ο
	Ο
	Ο

	Employment Assistance
	Ο
	Ο
	Ο
	Ο
	Ο

	Food Bank/Vouchers
	Ο
	Ο
	Ο
	Ο
	Ο

	Financial Assistance
	Ο
	Ο
	Ο
	Ο
	Ο

	Housing Assistance
	Ο
	Ο
	Ο
	Ο
	Ο

	Legal Support
	Ο
	Ο
	Ο
	Ο
	Ο

	Psychosocial Support
	Ο
	Ο
	Ο
	Ο
	Ο

	Translation/Interpretation Services
	Ο
	Ο
	Ο
	Ο
	Ο

	Transportation/Transportation Vouchers
	Ο
	Ο
	Ο
	Ο
	Ο


3. CLIENTS

Please answer the following questions to the best of your ability.  We understand that in many cases an exact number will not be available.  In this event, please provide a best estimate.

1.  What is the maximum number of clients that your agency is able to have on their caseload at one time?  By this, I mean how many clients can your agency currently support given the funding, staff, and resources that they agency has right now? __________

2.  How many clients is your agency currently serving? __________

3.  What is the average wait time for a new client to get into services (go through any intake procedures required) at your agency? ___________________________________________________________________________

4. Does your agency target a particular population?  For example, are your services oriented towards people of a particular race/ethnicity, gender, age, sexual orientation, or towards people with substance abuse/mental health problems or people who are homeless, etc.?

· No

· Yes (please specify) ________________________________________________________

5.  How does your agency serve clients who do not speak English? (check all that apply) 

· By hiring staff that speak languages other than English

· By ensuring translators/interpreters are available when needed

· By using the Language Line to translate

· By translating patient materials into different languages

· Not Applicable – My agency does not serve clients that do not speak English

· I don’t know how my agency serves/would serve clients that do not speak English

· Other (please specify) ________________________________

6.  Please list the languages of any populations you are currently able to serve:

_____________________________________________________________________________

7.  Please list the languages of any populations whose language needs you are having difficulty meeting: _____________________________________________________________________

8.  How does your agency ensure that it is culturally competent? (check all that apply)

· By hiring staff of different cultures

· By hiring peer educators/counselors of different cultures

· By providing staff with general diversity/cultural competency training

· By providing staff with training on specific diversity/cultural competency topics

· By making referrals or having contracts with culturally specific organizations

· My agency does not do anything to ensure that it is culturally competent 

· Other (please specify) _________________________________

· 9.  Are you aware of your clients’ HIV status?

· Yes → Proceed to Section 4: HIV Positive Clients
· No → Skip to Section 5: Barriers
4. HIV POSITIVE CLIENTS

1.  What percentage of your clients are HIV positive? 

· 0-25%

· 25-75%

· 75-100%

2.  Do you ask your HIV positive clients whether they are receiving HIV-related primary medical care? 

· Yes

· No

5. BARRIERS TO CARE

Now we would like to ask you about the barriers that your agency faces in providing services to clients and the barriers that clients face in accessing those services.  

1.  Based on your experiences over the past year, please indicate the level to which you agree or disagree with the following statements. 

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	N/A

	a. We have trouble understanding or managing the different expectations across Ryan White Parts.
	Ο
	Ο
	Ο
	Ο
	Ο

	b. We have trouble identifying resources whereby our clients can pay for services.
	Ο
	Ο
	Ο
	Ο
	Ο

	c. We have difficulty filling vacant staff positions.
	Ο
	Ο
	Ο
	Ο
	Ο

	d. We have insufficient resources to serve clients that do not speak English.
	Ο
	Ο
	Ο
	Ο
	Ο


	e. We don’t have enough community partnerships/linkages to provide our clients with referrals that they need.
	Ο
	Ο
	Ο
	Ο
	Ο

	f. There is not enough communication between our agency and other agency providers that serve our clients.
	Ο
	Ο
	Ο
	Ο
	Ο

	g. We have insufficient staff to deal with our client load.
	Ο
	Ο
	Ο
	Ο
	Ο

	h. There is not enough time for adequate communication with our clients.
	Ο
	Ο
	Ο
	Ο
	Ο

	Other (please specify)


2.  Below are listed some common barriers that clients face when accessing services.  Based on your experiences in the past year, please indicate whether you agree or disagree with the following statements. 

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	N/A

	a. Our clients have difficulties keeping their appointments.
	Ο
	Ο
	Ο
	Ο
	Ο

	b. Our clients have difficulties getting transportation to our organization.
	Ο
	Ο
	Ο
	Ο
	Ο

	c. Our clients have difficulties accessing care due to physical disabilities.
	Ο
	Ο
	Ο
	Ο
	Ο

	d. Our clients have difficulties remaining engaged in care due to substance abuse/addiction issues.
	Ο
	Ο
	Ο
	Ο
	Ο

	e. Our clients have difficulties remaining engaged in care due to mental health issues.
	Ο
	Ο
	Ο
	Ο
	Ο

	f. Our clients are reluctant to seek services because they have undocumented immigration status.
	Ο
	Ο
	Ο
	Ο
	Ο

	g. Our clients are reluctant to seek services due to financial barriers (eg. co-pays, spend down, uncovered services).
	Ο
	Ο
	Ο
	Ο
	Ο

	h. Our clients have difficulties remaining engaged in care because they are unsure of how to navigate the system.
	Ο
	Ο
	Ο
	Ο
	Ο

	i. Our clients are reluctant to seek services due to cultural norms.
	Ο
	Ο
	Ο
	Ο
	Ο

	j. Remaining engaged in HIV care is not a priority for our clients.
	Ο
	Ο
	Ο
	Ο
	Ο

	k. Our clients are reluctant to trust us as providers.
	Ο
	Ο
	Ο
	Ο
	Ο

	l. Our clients are reluctant to seek services due to stigma or fear of disclosing their status.
	Ο
	Ο
	Ο
	Ο
	Ο

	Other (please specify) 




6. STAFF

We know that staff are an extremely important resource in providing services to people living with HIV/AIDS.  Now we would like to ask you a few questions about the staff resources your agency has.

1.  How many full-time equivalent (FTE) staff are employed by your agency? ___________

2.  How many full-time employees do you have? ___________

3.  How many part-time employees do you have? ___________

4.  Does your agency require employees to have any sort of license or certification to provide any of the services your agency provides?

· No

· Yes (please specify)
___________________________________________________________________________

5.  Does your agency require employees to complete any continuing education hours to provide any of the services your agency provides?

· No

· Yes (please specify)
___________________________________________________________________________

7. SUSTAINABILITY AND SCALABILITY

Since one goal of the Ryan White Services Program is to bring people into care, we are concerned about the ability of the current system of care to accommodate additional people.  The next questions are about your agencies ability to increase the number of services it provides and its susceptibility to funding changes.

1.  Do you have enough staff and resources to effectively meet the needs of clients on your current caseload?

· Yes

· No
If no, please explain
___________________________________________________________________________
___________________________________________________________________________

2.  Do you have enough staff and resources to effectively meet the needs of clients if your caseload were to increase by 

	
	Yes
	No
	Don’t Know

	a.  5%?  
	Ο
	Ο
	Ο

	b.  10%?
	Ο
	Ο
	Ο

	c.  20%?     
	Ο
	Ο
	Ο


3.  Please check yes or no to indicate whether your agency accepts each of the following sources of reimbursement.

	
	Yes
	No
	Don’t Know

	Private Insurance  
	Ο
	Ο
	Ο

	Medicaid
	Ο
	Ο
	Ο

	Medicare
	Ο
	Ο
	Ο

	ICHIA
	Ο
	Ο
	Ο

	HIP
	Ο
	Ο
	Ο

	Wishard Advantage
	Ο
	Ο
	Ο

	Ryan White
	Ο
	Ο
	Ο

	Self pay
	Ο
	Ο
	Ο

	If your agency accepts another form of reimbursement, please tell us what else your agency accepts:




4. What is your total agency budget?  ___________________________

5. Please approximate the percentage of your budget that comes from each of the sources listed below.  If you do not receive funding from a particular source, please put 0%.

	Ryan White Part A
	______________________________

	Ryan White Part B/ICHIA
	______________________________

	Ryan White Part C
	______________________________

	ADAP
	______________________________

	SAMHSA
	______________________________

	Medicaid
	______________________________

	Medicare
	______________________________

	Private insurance
	______________________________

	Self pay
	______________________________

	State funding
	______________________________

	County funding
	______________________________

	Other Federal funding
	______________________________

	Faith-based funding
	______________________________

	Non-governmental grants
	______________________________

	Fundraising
	______________________________

	Other
	______________________________


8. LOCATION OF SERVICES / HOURS OF OPERATION

Now we would like to ask you about when and where your services are offered so that we can evaluate the system of care as a whole to see how accessible services are to people who live with HIV/AIDS in the Indianapolis TGA.  By accessible, we mean are services available for clients who may have issues scheduling appointments and how far do clients have to travel to access services. 

1. Where is your agency located (primary service site) and how would a client contact your agency if he/she was seeking services?

Agency Name: ______________________________________________________________

Primary Contact Person: ________________________________________________________

Address: ____________________________________________________________________

Address 2: ___________________________________________________________________

City/Town: ___________________________________________________________________

Zip/Postal Code: ______________________________________________________________

Email Address: _______________________________________________________________

Phone Number: _______________________________________________________________

2.  What are your normal hours of operation? (be sure to include any evening or weekend hours that your agency is open)

	Monday
	______________________________

	Tuesday
	______________________________

	Wednesday
	______________________________

	Thursday
	______________________________

	Friday
	______________________________

	Saturday
	______________________________

	Sunday
	______________________________


3.  Are services offered at locations other than the address above? 
     

· Yes → Proceed to Section 9: Other Service Sites
· No → Skip to Section 10: Conclusion and Thank You
9. OTHER SERVICE SITES

1.  Alternative Service Site (1)

Agency Name: ______________________________________________________________

Primary Contact Person: ________________________________________________________

Address: ____________________________________________________________________

Address 2: ___________________________________________________________________

City/Town: ___________________________________________________________________

Zip/Postal Code: ______________________________________________________________

Email Address: _______________________________________________________________

Phone Number: _______________________________________________________________

2.  Alternative Service Site (1) Hours

	Monday
	______________________________

	Tuesday
	______________________________

	Wednesday
	______________________________

	Thursday
	______________________________

	Friday
	______________________________

	Saturday
	______________________________

	Sunday
	______________________________


3.  Alternative Service Site (2)

Agency Name: ______________________________________________________________

Primary Contact Person: ________________________________________________________

Address: ____________________________________________________________________

Address 2: ___________________________________________________________________

City/Town: ___________________________________________________________________

Zip/Postal Code: ______________________________________________________________

Email Address: _______________________________________________________________

Phone Number: _______________________________________________________________

4.  Alternative Service Site (2) Hours

	Monday
	______________________________

	Tuesday
	______________________________

	Wednesday
	______________________________

	Thursday
	______________________________

	Friday
	______________________________

	Saturday
	______________________________

	Sunday
	______________________________


5.  Alternative Service Site (3)

Agency Name: ______________________________________________________________

Primary Contact Person: ________________________________________________________

Address: ____________________________________________________________________

Address 2: ___________________________________________________________________

City/Town: ___________________________________________________________________

Zip/Postal Code: ______________________________________________________________

Email Address: _______________________________________________________________

Phone Number: _______________________________________________________________

6.  Alternative Service Site (3) Hours

	Monday
	______________________________

	Tuesday
	______________________________

	Wednesday
	______________________________

	Thursday
	______________________________

	Friday
	______________________________

	Saturday
	______________________________

	Sunday
	______________________________


10. CONCLUSION AND THANK YOU

Thank you for taking the time to complete this survey.  Your input is incredibly valuable in helping us better understand the system of HIV/AIDS care in the Indianapolis TGA and in helping inform our decision as we attempt to strengthen and expand the existing system of care.

1.  What is your (person who completed this survey) name and position or title?

__________________________________________________________________________

2.  Do you have any additional comments you would like to share with us?

__________________________________________________________________________
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_1312879304.xls
services offered

		HIV Prevention Education

		Counseling & Testing for HIV

		Psychosocial(Non-Medical) Case Management

		Medical Care (Primary, Outpatient)

		Psychosocial Support

		Testing for Sexually Transmitted Diseases (STDs)

		Transportation/Transportation Vouchers

		Health Insurance Enrollment or Continuation Assistance

		Mental Health Services

		Substance Use/Treatment (Outpatient)

		Food bank/Vouchers

		Financial Assistance

		Housing Assistance

		Translation/Interpretation Services

		Dental/Oral Health Care

		Medication (HIV-related)

		Medical Case Management

		Medical Care (Specialty, Outpatient)

		Child/Family Support

		Employment Assistance

		Legal Support

		Nutrition Counseling

		Substance Use/Treatment (Inpatient)

		Home Health Care



0.6086956522

0.4782608696

0.4347826087

0.347826087

0.347826087

0.347826087

0.347826087

0.3043478261

0.3043478261

0.3043478261

0.2173913043

0.2173913043

0.2173913043

0.2173913043

0.1739130435

0.1304347826

0.1304347826

0.1304347826

0.0869565217

0.0869565217

0.0869565217

0.0869565217

0.0434782609

0



client access

		Clients can call and schedule themselves for an appointment

		Clients can walk in access services same day

		A referral from a care coordinator is appreciated

		A referral from another provider (e.g. a private physician) is appreciated

		Our agency seeks clients out to provide them with services

		A referral from a care coordinator is required

		A referral from another provider (e.g. a private physician is required)



0.9523809524

0.7619047619

0.7142857143

0.6666666667

0.3333333333

0.0952380952

0.0476190476



ensure cultural competency

		By providing staff with general diversity/cultural competency training

		By providing staff with training on specific diversity/cultural competency topics

		By hiring staff of different cultures

		By making referral or having contracts with culturally specific organizations

		By hiring peer educators/counselors of different culture

		My agency does not do anything to ensure that it is culturally competent



0.8571428571

0.8095238095

0.7619047619

0.4761904762

0.2857142857

0.0476190476



ensure linguistic services

		By ensuring that translators/interpreters are available when needed

		By hiring staff that speak languages other than English

		By translating patient materials into different languages

		By using the Language Line to translate



0.8095238095

0.5714285714

0.5714285714

0.2380952381
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		Libertad COunseling, llc		836345007		9419629		7/29/09		7/29/09		69.246.204.112																																																Substance Use/Treatment (Outpatient)												Paving the path to Recovery with Diversity, Serenity, and Compassion. LIBERTAD Counseling can be the gateway for those who are seeking a new path to recovery through culturally based self-introspection		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated				any type of referral is good		Yes		4		6		6		3		6		2		1		5		6		6		6		5		3		6		6		2		6		4		0-150		0		0		immediately		No				By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								english, spanish		none		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training				By making referral or having contracts with culturally specific organizations						Yes		0-25%		Yes		Disagree		Strongly Disagree		Agree		Agree				Agree		Disagree		Strongly Disagree				Agree		Disagree		Disagree		Disagree		Agree		Strongly Agree		Agree		Disagree				Disagree		Strongly Disagree						2		same		3		Yes (please specify)		if a counselor must provide state certification and CEU's		Yes (please specify)		ongoing continuing education to provide adequate services		Yes				Yes		Yes		Yes		No		No		No		No		No		No		Yes		Yes		Access to Recovery		unknown at this time		10%								30%								20%								40								Libertad COunseling, llc		Suzanne R. Bautista		1800 N. Meridian Street Ste 507		5230 W. 10th Street		Indianapolis				46202				libertadcounseling@hotmail.com				9/9/09		9/9/09		9/6/09		9/5/09		9/5/09		10/7/09		closed																																																																																																										Suzanne R. Bautista

		Concord Center Association		836190908		9419629		7/28/09		7/28/09		24.123.210.126																HIV Prevention Education				Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance				Housing Assistance																Psychosocial(Non-Medical) Case Management												Transportation/Transportation Vouchers				The mission of the Concord Neighborhood Care Coordination Program is to assist those living with HIV/AIDS with the coordination of a wide variety of health and social services in their own neighborhood.  It respects cultural diversity, emphasizes confidentiality, and strives to ensure the client's freedom of choice and self-determination.  Its comprehensive services are rendered in a safe, secure, and non-judgemental environment.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated										Yes		4		1		5		3		6		6		2		6		6		6		6		3		1		2		5		6		6		4		205		200		97.5609756098		usually 1-2 days		No						By ensuring that translators/interpreters are available when needed												Spanish								By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Disagree		Strongly Disagree		Disagree		Disagree		Disagree		Disagree		Disagree		Agree				Disagree		Disagree		Strongly Disagree		Agree		Agree		Disagree		Agree		Disagree		Disagree		Disagree		Strongly Disagree		Strongly Disagree				3		3		1		Yes (please specify)		BSW or related degree, completion of HIV Medicaid Care Coordination Training		Yes (please specify)		Care Coordinators go to quarterly trainings to earn CEUs		No				No		No		No		No		Yes		No		Yes		No		No		Yes		No				Concord Budget-$1,387,687 HIV Program-$339,700		19%																		40%		34%						7%						Concord Center Association		Sonya Cork		1310 S. Meridian St.				Indianapolis				46224				scork@concordindy.org		317-637-4376		9:00-5:00  (later hours upon request)		9:00-5:00  (later hours upon request)		9:00-5:00  (later hours upon request)		9:00-5:00  (later hours upon request)		9:00-5:00  (later hours upon request)		only upon request		only upon request		Yes																																																																																																								Sonya Cork, Program Manager

		Indian School of Dentistry		835331910		9419629		7/27/09		7/27/09		149.166.77.144														Dental/Oral Health Care																																														The mission of the Indiana University School of Dentistry (IUSD) is to advance the oral health and general overall health of the people of the State of Indiana and others worldwide through excellence in teaching and learning, research and creative activities, patient care, civic engagement and service.						Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated				We work closely with all care coordination sites in referring clients/patients to IUSD.		Yes		1		6		6		6		6		6		6		6		6		6		6		6		6		6		6		6		6		6		We can see over 400 patients a year or more		In 2008 we served about 280 patients		70		Currently a new screening appointment is being booked 5-6 weeks out.  However, we commonly see dental emregencies at Wishard and elsewhere.		No										By translating patient materials into different languages						We have students help translate.  Our students and faculty cover over 20 different languages.		Spanish, French, Creole, Serbian languages, Italian... I don't have the exact list but it is long.		n/a		By hiring staff of different cultures												Our students have a considerable amount of cultural competency training.  Our staff and faculty also  have continuing education regarding cultural diversity and competency issues.		Yes		0-25%		Yes		Disagree		Agree		Agree		N/A		Agree		Disagree		Disagree		Disagree				Agree		Disagree		Disagree		Disagree		Agree		Disagree		Agree		Disagree		Disagree		Disagree		Disagree		Disagree		These are highly interesting questions.  I answered them above based on my general feeling for patient care at IUSD.  I do not have any direct data to support any of the claims made above.  It would be helpful and productive research data to collect responses to the aforementioned questions from our HIV patients and to compare that data to other patients we see at IUSD.		260		385		275		Yes (please specify)		Dental and Hygienist and Assisting to name a few.  Speciality care also requires certification.		Yes (please specify)		All DDS and Hygienists are required to have contuinuing education2		Yes				Yes		No		No		Yes		Yes		No		No		No		Yes		Yes		Yes																																				http://www.indiana.edu/~vpcfo/doc/fy2008.pdf		Indian School of Dentistry		Tina Foster		1121 W. Michigan St.				Indianapolis				46202				www.iusd.iupui.edu		317.274.7433		9:30-12:00 and 1:30-5:00		9:30-12:00 and 1:30-5:00		9:30-12:00 and 1:30-5:00		9:30-12:00 and 1:30-5:00		9:30-12:00 and 1:30-5:00		Emergency appt; Regenstrief Health Care Center. Please call (317) 630.8004		Emergency appt; Regenstrief Health Care Center. Please call (317) 630.8004		Yes		Grassy Creek Dental				9443 E 38th St				Indianapolis				46235				www.wishard.edu		890-2135		8/5/09		8/5/09		8/5/09		8/5/09		8/5/09		closed		closed		Regenstrief Clinic				1050 Wishard Blvd.; 3rd Floor				Indianapolis				46202						630-6873		8/5/09		8/5/09		8/5/09		8/5/09		8/5/09		closed		closed		Cottage Corner Dental Clinic				1434 Shelby Street				Indianapolis				46203						655-3204		8/5/09		8/5/09		8/5/09		8/5/09		8/5/09		closed		closed		Stuart Schrader, PhD; Clinical Assistant Professor, Behavioral Sciences, Dept. of Oral Biology

		Step-Up, Inc.		834279420		9419629		7/24/09		7/24/09		99.38.63.254												Counseling & Testing for HIV				HIV Prevention Education								Health Insurance Enrollment or Continuation Assistance																				Psychosocial(Non-Medical) Case Management												Transportation/Transportation Vouchers				“Step-Up believes in providing education, training, advocacy and technical assistance to promote health and well-being; with a focus on HIV/STD prevention and diversity.”		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment										For EIS, our testing locations and hours are listed on our website as well as our phone testing hotline. Our services are also marketed via social marketing that is done in the bars and bathhouses as well as in the Word newspaper and other venues.		Yes		6		6		4		6		6		3		1		5		2		6		6		5		3		4		6		2		6		1		20		5		25		none		No						By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								English, Spanish		None		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Disagree		Disagree		Strongly Disagree		Agree		Agree		Disagree		Disagree		Strongly Disagree				Disagree		Agree		Disagree		Agree		Disagree		Disagree		Agree		Disagree		Disagree		Disagree		Strongly Disagree		Agree				7		7		3		Yes (please specify)		Red Cross Certification and HIV Coun/Testing Certification		No				Yes								No		No		No		No		No		No		No		No		No		NA		460000		5%		0%		0%		0%		0%		0%		0%		0%		0%		40%		0%		0%		0%		40%		5%		0%		Step-Up, Inc.		Ryan Nix		850 N. Meridian St, First Floor				Indianapolis				IN				rynix@stepupin.org		317-259-7013		9am-5pm		9am-5pm		9am-5pm		9am-5pm		9am-5pm						Yes		Step-Up, Inc.		Ryan Nix		850 N. Meridian, First Floor				Indianapolis				46204				rynix@stepupin.org		317-259-7013		The Varsity 9pm-1am		NA		The Works 12pm-2pm; Gregs & 501 10pm-1am		NA		The Works 8:30pm-10:30pm; Cosmos 10pm-12am; The Club 11:30pm-12am		NA		The Club 1pm-4pm																																																																						Paula French, Co-Executive Director

		Citizens Health Center		834136450		9419629		7/24/09		7/24/09		69.222.88.34												Counseling & Testing for HIV		Dental/Oral Health Care		HIV Prevention Education																						Medical Care (Primary, Outpatient)														Testing for Sexually Transmitted Diseases (STDs)		Translation/Interpretation Services						Our Mission is to provide primary healthcare to the medically underserved population residing on the near north side of Indianapolis.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment										Dental requires a Care Coordinator referral		Yes		6		6		6		6		2		4		1		3		5		1		6		6		6		6		6		3		2		4		unlimited		7416		0		45 minutes		No				By hiring staff that speak languages other than English						By translating patient materials into different languages								Spanish		African dialects, chinese		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								No						Disagree		Disagree		Disagree		Disagree		Disagree		Agree		Disagree		Agree				Agree		Agree		Disagree		Disagree		Disagree		Agree		Agree		Agree		Disagree		Agree		Disagree		Agree				50		45		4		Yes (please specify)		MD, RN, MA, DSS, DA		No				Yes				Yes		Yes		Yes		Yes		Yes		Yes				Yes				Yes		Yes		Citizens Advantage																																				Citizens Health Center		Jan Dallas RN or Sherri Humbles						Indianapolis				46254				jdallas@citizenshealthcenter.org		317-396-0288		7:30 - 5:30		7:30 - 5:30		7:30 - 5:30		7:30 - 5:30		7:30 - 5:30		9:00 - 1:00				Yes		Citizens at Barton Annex		Cheryl Atkin		501 N East Street				Indianapolis				46204				catkin@citizenshealthcenter.org		317-396-0250		8/25/09		8:30 - 5:30		8:30 - 5:30		8:30- 5:30		8:30- 5:30																																																																										Jan Dallas RN Nurse Coordinator

		The Bethlehem House		829330710		9419629		7/15/09		7/27/09		99.34.202.121																												Housing Assistance																		Psychosocial Support		Substance Use/Treatment (Outpatient)								Transportation/Transportation Vouchers										Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		2		4		6		6		3		6		6		5		1		6		6		6		3		2		6		4		6		1		150 - 200		100		57.1428571429		1.5 to 2 hrs		Yes (please specify)		Adult men and women (at least 18 yrs of age) dealing w/ substance abuse, homeless, living w/ HIV or AIDS		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed												English and Spanish speaking		Dear and hard of hearing		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Agree		Agree		Disagree		Disagree		Agree		Strongly Agree		Disagree		Disagree		Working w/ the finance system of a corporation  Turn around on reimbursement  Verification of covered clients of RW Program		Agree		Disagree		Agree		Strongly Agree		Strongly Agree		Agree		Agree		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Lack of childcare  Care coordination system not user friendly		7		7		0		Yes (please specify)		DMHA req'd licensure and at least a bachelor's degree for some positions		No				No		Our clientele require an intense level of service navigating through various systems to obtain and retain care.		Yes		No		No		No		No		No		No				No		Yes		No				20000		80%		0		0		0		0		0		0		0		0		0		10%		0		0		6%		2%		2%		The Bethlehem House		Isaac Spain		130 East 30th Street				Indianapolis				IN				ispain@thebethlehemhouse.org		317-920-1519		8-5 - evening by appt		8-5 - evening by appt		8-5 - evening by appt		8-5 - evening by appt		8-5 - evening by appt		By appt		By appt		No																																																																																																								Teresa White, Director of Support Services and Finance

		Community Infectious Disease		826522266		9419629		7/10/09		7/10/09		65.42.234.74										Child/Family Support		Counseling & Testing for HIV				HIV Prevention Education																Medication (HIV-related)						Medical Care (Primary, Outpatient)		Medical Care (Specialty, Outpatient)												Testing for Sexually Transmitted Diseases (STDs)						we have no social workers.We provide referrals to all of the above services.		To treat each patient with the best medical options available for their situation, in a caring, respectful and professional setting, regardless of ability to pay, and offer social service referrals, as appropriate.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		4		6		6		3		6		2		1		5		6		6		6		5		1		2		4		3		6		6		1000		>500		60		3-4 weeks		No						By ensuring that translators/interpreters are available when needed		By using the Language Line to translate		By translating patient materials into different languages								Spanish,Vietnamese,Korean,French/African														My agency does not do anything to ensure that it is culturally competent				Yes		25-75%		Yes		Agree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Disagree		Agree		We would like to add social workers to assist patients.		Agree		Strongly Agree		Strongly Disagree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Disagree		Agree		Agree		Strongly Agree				4		6		0		No				No				No		We would like to add a social worker		Yes		No		No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes				unknown		0		30		0		2		0		30		30		5		1		30		2		30		0		0		0		0		Community Infectious Disease		Bobbi Delon		7430 N. Shadeland Ave. #230				Indianapolis				46250				bdelon@idipsc.com		317-841-6420		8-4:30		8-4:30		8-4:30		8-4:30		8-4:30		8-4:30		8-4:30		No																																																																																																								Bobbi Delon, Office Mgr., Medical Assistant		I appreciate the opportunity to offer input about HIV care in Indiana.  I imagine you might obtain even more information by contacting private medical practices who see HIV+ patients who do not utilize "agency" services.  Many of our clients are actually employed full time, and do not need case management.

		Bridging the Gap Project		826115507		9419629		7/9/09		7/9/09		75.38.101.222												Counseling & Testing for HIV				HIV Prevention Education		Employment Assistance		Food bank/Vouchers																Mental Health Services								Psychosocial(Non-Medical) Case Management		Psychosocial Support		Substance Use/Treatment (Outpatient)								Transportation/Transportation Vouchers				To provide services and education to infected, affected, and high-risk members of the African American Community. To provide supportive services to those in need and seeking help.		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		4		3		6		6		1		5		6		6		2		4		5		2		6		6		6		3		6		1		100		20		20		0		Yes (please specify)		African American males and females				By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								Spanish & English speaking		none						By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Disagree		N/A		Disagree		N/A		Agree		Agree		Disagree		N/A				Disagree		Disagree		Agree		Agree		Disagree		N/A		Strongly Disagree		Disagree		Strongly Disagree		Agree		Strongly Disagree		Disagree				3		2		5		No				No				Yes				Yes		Yes		No		No		No		No		No		No		No		Yes		No		Indiana AIDS Funds		100000		10%																								20%		70%						Bridging the Gap Project		Bridgette McLaurin		1863 North Harding Street				Indianapolis				46202				bridgingthegapproject@gmail.com		317-631-2420		9/5/09		9/5/09		9/5/09		9/5/09		9/3/09						No																																																																																																								Bridgette E. McLaurin, Executive Director		Nope

		RAPHAEL HEALTH CENTER - DENTAL CLINIC		826082189		9419629		7/9/09		7/24/09		198.140.195.91														Dental/Oral Health Care										Health Insurance Enrollment or Continuation Assistance														Medical Care (Primary, Outpatient)														Testing for Sexually Transmitted Diseases (STDs)								The Raphael Health Center Mission is to provide community-based, full service health care of the highest quality with respect and dignity.  We provide quality health care for all people including the underserved and uninsured within a setting that shares the love and healing of Jesus Christ.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment				A referral from a care coordinator is required								Yes		5		6		6		2		1		3		6		6		4		5		3		6		1		6		6		2		4		6		30		25		83.3333333333		3 days		Yes (please specify)		uninsured or underinsured		By hiring staff that speak languages other than English				By using the Language Line to translate		By translating patient materials into different languages								spanish		karen						By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		0-25%		Yes		Agree		Agree		Disagree		Disagree		Disagree		Agree		Disagree		Agree				Agree		Disagree		Disagree		Disagree		Disagree		N/A		Disagree		Strongly Disagree		Disagree		Disagree		Strongly Disagree		Disagree				3		3		0		Yes (please specify)		Dental/Oral health		No				Yes				Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																																						RAPHAEL HEALTH CENTER - DENTAL CLINIC		MELISSA REYNOLDS - DENTAL RECEPTIONIST		401 E 34TH STREET				INDIANAPOLIS				46205				STEPHENS@RAPAHELHC.ORG		317-860-3994		8/5/09		8/5/09		10/7/09		9/5/09		CLOSED		CLOSED		CLOSED		No																																																																																																								RHONDA STEPHENS, DDS - DENTAL DIRECTOR		Currently only the Dental Clinic provides services to Ryan White patients, our Medical Clinic no longers participates in the program. Most questions were relative to medical services, but attempted to answer them as best I could.

		Midtown CMHC		825340416		9419629		7/8/09		7/8/09		134.68.32.18																																				Mental Health Services				Medical Care (Specialty, Outpatient)				Psychosocial(Non-Medical) Case Management				Substance Use/Treatment (Outpatient)												The primary mission of Midtown Community Mental Health Center is to provide high quality services that promote independence and recovery for persons with severe and persistent mental illness, severely emotionally disturbed children and adolescents, and persons with chronic addiction. Through fiscally responsible management, we will develop resources to provide care for persons beyond these target groups. Midtown will be recognized as a center of excellence in learning and research.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		5		4		6		2		3		6		6		6		1		6		6		5		2		3		6		1		4		6		6000		5700		95		72 hours		Yes (please specify)		Mental health/substance abuse		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed		By using the Language Line to translate										Spanish		NA		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		0-25%		Yes		Disagree		Strongly Disagree		Agree		Disagree		Agree		Strongly Agree		Strongly Disagree		Disagree				Agree		Agree		Strongly Disagree		Agree		Disagree		Strongly Disagree		Disagree		Strongly Agree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree				520		510		25		Yes (please specify)		LCSW, LMHC, LMFT, RN, MD, CNS, and Substance Abuse Certifications		Yes (please specify)		Minimum of 20 hours per year CEU's		Yes				Yes		Don't Know		No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes				35000000		.5%		1%		.5%		0		3%		33%		20%		2%		1%		30%		4%		2%		1%		0%		2%				Midtown CMHC		Joan Showalter/John Ewing		5610 W. Crawfordsville Rd #22		1001 W. 10th St		Indianapolis, IN				46224/46202				John.Ewing @Wishard.edu		317-244-2243		8:00 am to 4:30pm		8:00 am to 7:00pm		8:00 am to 4:30 pm		8:00 am to 4:30pm		8:00 am to 4:30 pm		Closed		Closed		Yes		Midtown CMHC Addictions		Jon Ferguson		3171 N. Meridian St				Indianapolis				46202				Jon.Ferguson@Wishard.edu		317-941-5003		8:00am to 7:00pm		8:00am to 7:00pm		8:00am to 7:00pm		8:00am to 7:00pm		8:00am to 7:00pm		Closed		Closed		Midtown Crisis Intervention Unit		Michael Hughes		1001 W. 10th Street				Indianapolis				46202				Michael.Hughes@Wishard.edu		317-630-8485		24 Hours		24 Hours		24 Hours		24 Hours		24 Hours		24 Hours		24 Hours																																				John Ewing, LCSW,  Clinic Manager   Midtown Westside Clinic		Midtown is wanting more Ryan White referrals in order to provide mental health and substance abuse services.  Referrals have dropped off this past year, and many clients are now on Medicaid or ICHIA.

		The Center for Mental Health/BehaviorCorp		825294216		9419629		7/8/09		7/8/09		209.43.65.202												Counseling & Testing for HIV				HIV Prevention Education		Employment Assistance		Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance				Housing Assistance								Mental Health Services								Psychosocial(Non-Medical) Case Management		Psychosocial Support		Substance Use/Treatment (Outpatient)				Testing for Sexually Transmitted Diseases (STDs)										Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment						A referral from another provider (e.g. a private physician) is appreciated						Yes		4		1		5		2		6		6		3		6		6		4		6		2		1		6		6		5		6		3		125		125		100		1 day		No						By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages												By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Disagree		Disagree		Strongly Disagree		Disagree		Disagree		Disagree		Disagree		Disagree				Disagree		Disagree		Strongly Disagree		Agree		Agree		Strongly Disagree		Strongly Disagree		Disagree		Disagree		Disagree		Strongly Disagree		Disagree				5		4		0		Yes (please specify)		Bachelor's degree		Yes (please specify)		Ongoing training		No		Caseloads are approximately 50% above guidelines		Don't Know		Don't Know		Don't Know		Yes		Yes		Yes		Yes		Yes				Yes		Yes						0		0		0		0		0																								The Center for Mental Health/BehaviorCorp		Julie Foltz		P.O. Box 304				Elwood				46036				foltzj@cfmh.org		(765) 552-5009		8a-5p		8a-5p		8a-5p		8a-5p		8a-5p		n/a		n/a		Yes																																																																																																								Julie Foltz, HIV Program Manager

		Wishard Infectious DIsease Clinic		825076290		9419629		7/8/09		7/8/09		134.68.32.18																HIV Prevention Education						Financial Assistance		Health Insurance Enrollment or Continuation Assistance								Medication (HIV-related)		Medical Case Management				Medical Care (Primary, Outpatient)						Psychosocial(Non-Medical) Case Management		Psychosocial Support						Testing for Sexually Transmitted Diseases (STDs)		Translation/Interpretation Services		Transportation/Transportation Vouchers				Wishard' mission statement -- don't know it off hand.						Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated		A referral from another provider (e.g. a private physician is required)		self referral or from another patient		Yes		2		4		6		6		1		3		6		5		6		6		6		2		1		3		6		5		4		6		800 to 1000		800		80		can be urgent depending on their health status, otherwise about 2 weeks		No				By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed		By using the Language Line to translate										Spanish speaking		Burmese, African dialects		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		75-100%		No		Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Agree		Disagree		Strongly Disagree				Agree		Agree		Disagree		Disagree		Agree		Agree		Agree		Agree		Disagree		Agree		Strongly Disagree		Strongly Agree				10		8		2		Yes (please specify)		Nursing, pharmacy, Social Work, Care Coordination certification		No				Yes				Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes				2 million		40%		10%		10%		0%		0%		10%		10%		2%		0%		10%		8%		0%		0		0		0		0		Wishard Infectious DIsease Clinic		Christine Balt		1050 Wishard Blvd, 2nd flr spec med				Indianapolis				46202				cbalt@iupui.edu		317-630-6474		7:30 to 4		7:30 to 4		7:30 to 4		7:30 to 4		7:30 to 4						No																																																																																																								Christine Balt, Nurse Practitioner/clinical manager

		Midtown Community Mental Health Center		813060457		9419629		6/16/09		6/16/09		134.68.32.18																																				Mental Health Services								Psychosocial(Non-Medical) Case Management		Psychosocial Support		Substance Use/Treatment (Outpatient)												Provide high quality services that promote independence and recovery for persons with severe and persistent mental illness, severely emotionally disturbed children and adolescents, and persons with chronic addiction.  Through fiscally responsible management, we will develop resources to provide care for persons beyond these target groups.  Our center will be recognized as a center of excellence in learning and research.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated										Yes		5		3		6		6		4		1		6		6		2		6		6		5		2		3		6		1		6		4		no maximum				0		1-2 weeks for appointment; can be seen in ER same day		Yes (please specify)		mental health/substance abuse; vulnerable populations; Marion County residents		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed		By using the Language Line to translate		By translating patient materials into different languages								Spanish - interpreters on staff; other languages via Language line				By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		0-25%		Yes		Agree		Disagree		Disagree		Agree		N/A		Agree		Disagree		Agree				Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		N/A		Disagree		Disagree		Agree										Yes (please specify)		for graduate-degreed therapists; nurses, MD's		Yes (please specify)		20 hours CEU/year		Yes				Yes		Don't Know		Don't Know		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																																						Midtown Community Mental Health Center		John Ewing, LCSW		5610 Crawfordsville Road, Ste 22				Indianapolis				IN/46224																						Yes

		Wishard Hospital		811845931		9419629		6/15/09		6/15/09		149.166.20.2												Counseling & Testing for HIV				HIV Prevention Education																																										We also refer to our Infectious Disease Clinic so they can be integrated into care.		Our Mission  The mission of Wishard Health Services is to:    Advocate   Care   Teach   Serve   with a special emphasis on the vulnerable populations of Marion County.				Clients can walk in access services same day												All people from the ages between 13-64 that come to the ED for services are asked if they would like a HIV test.		Yes		6		6		6		6		1		6		2		6		6		1		6		6		6		6		6		6		6		6		Probably about 3 part time personnel.		2000-5000 per year based on staff.  It would be increased with more staff.		100		2-3 weeks.		No						By ensuring that translators/interpreters are available when needed												We have Spanish interpreters and the language line.				By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		0-25%		Yes		Strongly Agree		N/A		Disagree		N/A		Disagree		Disagree		Disagree		Agree				Agree		N/A		Disagree		N/A		Agree		N/A		Agree		Agree		N/A		Agree		Disagree		Agree				0		Unsure, it is Wishard Hospital so it varies.		1 at the moment.		No				Yes (please specify)		Cultural Diversity, Wishard Orientation, ongoing meetings with HIV staff and MATEC.		Yes				Yes		Yes		Don't Know		Yes		Yes		Yes		Don't know		Yes		Yes		Yes		Yes				$133,000 for outreach and EIS.																																		Wishard Hospital		Gretchen Huffman		1050 Wishard Blvd. R2200				Indianapolis				46202				ghuffman99@hotmail.com		317-417-2171		8/25/09		8/25/09		8/25/09		8/25/09		8/25/09						No																																																																																																								Research Project Manager		We are very unique in the way we do testing and couseling since it is one of the busiest Emergency Departments in the country.  We refer our patients to the ID clinic at Wishard.

		Brothers United		810318690		9419629		6/11/09		6/11/09		69.208.40.198												Counseling & Testing for HIV				HIV Prevention Education																												Psychosocial(Non-Medical) Case Management		Psychosocial Support										Transportation/Transportation Vouchers				The mission of Brothers United is to enhance the health and wellness of our community, which includes those who are gay, lesbian, bisexual, transgender, and the people who live and work in our neighborhoods. Brothers United provides high quality, comprehensive prevention and service programs in a welcoming environment and seeks to improve the overall health of the Indianapolis community, through education and training, outreach and advocacy, prevention and research.		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		6		3		5		6		1		2		6		6		4		5		4		6		6		1		6		3		6		2		25		15		60		24 hrs		Yes (please specify)		mostly African Americam Men who have Sex with Men				By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								Eglish and Spanish		N/A		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		25-75%		Yes		N/A		N/A		Strongly Disagree		Agree		Disagree		Strongly Agree		Strongly Disagree		N/A				Agree		Disagree		N/A		Agree		Agree		Strongly Disagree		Strongly Agree		Strongly Agree		Agree		Strongly Disagree		Disagree		Strongly Agree				2		2		4		Yes (please specify)		Case Management and Red Cross Certifications		Yes (please specify)		Cultral Compency ond on going education		Yes				Yes		Yes		Don't Know		No		No		No		No		No		No		Yes		No				115000		20%		0%		0%		0%		0%		0%		0%		0%		0%		50%		25%		0%		0%		2%		3%		0%		Brothers United		Byron Reynolds		3737 N. Meridian Street		Suite 505		Indianapolis				46208				Brothersunitedin@aol.com		(317) 931-0292		10:00 AM - 6:00 PM		10:00 AM - 6:00 PM		10:00 AM - 6:00 PM		10:00 AM - 6:00 PM		10:00 AM - 6:00 PM		Closed		Closed		No																																																																																																								Byron Reynolds - Executive Director

		Community Health Network: Gallahue Mental Health Services		810261586		9419629		6/11/09		6/11/09		198.140.195.56																																				Mental Health Services																								To provide optimal behavioral health care to the citizens of central Indiana.		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated				providing co-located services at other organizations that are not specifically mental health		Yes		6		4		6		3		1		6		2		6		5		2		6		5		6		4		6		1		6		3		1500 of which about 75 are HIV/AIDS positive		about 1400 with about 50 are HIV/AIDS positive		93.3333333333		10 working days except with HIV/AIDS which is 48 hours.		Yes (please specify)		We have targeted services for the African-American Community, the Hispanic Community, and the Gay, Lesbian, Bi-Sexual, and Transgendered community.		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed												English and Spanish		Deaf and Hard of Hearing because we need to use translators because we have staff who can sign.		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		0-25%				Agree		Disagree		Disagree		Agree		Agree		Agree		Disagree		Disagree				Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		Agree		Strongly Disagree		Disagree		Agree		Disagree		Disagree		Agree				14 and 1 specific toHIV/AIDS services		10		8		Yes (please specify)		depending on job: MD, APRN, LCSW,LMFT, LMHC or must be eligible to apply within a reasonable time frame		Yes (please specify)		Hospital mandatories plus individual CEU's based on licensure.		No		We have enough to serve the HIV/AIDS referrals but don't have sufficient for our addictions services department in general.		No		No		No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes		We have other grant and contracted services where the client pays nothing. We also are an Access To Recovery provider.		Department is about $1.2 million.		8%		2%								14%		14%		14%		10%		30%		3%						5%						Community Health Network: Gallahue Mental Health Services		Intake						Indianapolis				46218				gbrenner@ecommunity.com		317-621-5719		8 AM-9 PM		8 AM- 9 PM		8 AM- 9 PM		8 AM- 9 PM		8 AM- 5 PM						Yes																																																																																																								George Brenner, LCSW   Director of Addictions Services

		Dr. Rodney Anderson General Practice		810194371		9419629		6/11/09		6/11/09		99.23.71.81												Counseling & Testing for HIV				HIV Prevention Education																						Medical Care (Primary, Outpatient)				Nutrition Counseling																		I am a physician who provides medical care to people who are HIV +!				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		2		3		6		6		5		4		1		6		6		2		5		4		3		6		6		1		6		6		400		350		87.5		1 hr		No				By hiring staff that speak languages other than English														spanish		none		By hiring staff of different cultures														Yes		75-100%		Yes		Strongly Agree		N/A		Disagree		Agree		Agree		Agree		Agree		N/A				Agree		Agree		Strongly Disagree		Agree		Disagree		Strongly Disagree		Agree		Disagree		Strongly Disagree		Disagree		Strongly Disagree		Strongly Disagree				5		5		1		No				No				No		we have difficulty getting pt referrals on time		Yes		No		No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes				who knows		0		25		0		5		0		15		35		5		20		0		0		0		0		0		0		0		Dr. Rodney Anderson General Practice		Dee		1300 n. Penn st		#200		Indpls				46202				rja12950@aol.com		317-968-0409		10 - 6pm		same		same		10 - 8pm		10 - 5pm		n/a		n/a		No																																																																																																								Dr. Rodney J Anderson  Physician		I am not sure how much of this applied to our office!

		Damien Center		809630520		9419629		6/10/09		6/10/09		68.249.116.249										Child/Family Support		Counseling & Testing for HIV				HIV Prevention Education				Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance				Housing Assistance		Legal Support						Mental Health Services						Nutrition Counseling		Psychosocial(Non-Medical) Case Management								Testing for Sexually Transmitted Diseases (STDs)		Translation/Interpretation Services		Transportation/Transportation Vouchers				The mission of the Damien Center is to lead the fight to prevent the spread of HIV and to empower persons in Central Indiana affected by HIV/AIDS to move forward each day with dignity.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment				A referral from a care coordinator is required								Yes		6		2		6		6		1		4		6		5		3		3		6		6		1		2		6		6		4		5		640		900		140.625		2 weeks		No				By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed												English and Spanish		Burmese, African languages		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		75-100%		Yes		Agree		Disagree		Disagree				Agree		Disagree		Agree		Agree				Agree		Agree		Disagree		Agree		Agree		Agree		Agree		Agree		Disagree		Agree		Disagree		Agree				22		22		1		No				Yes (please specify)		12 hrs of CEU's completed per year		Yes				Don't Know		No		No		No		Yes		No		No		No		No		Yes		No																																						Damien Center		Melissa Pershing		26 N. Arsenal Avenue				Indianapolis				IN				mpershing@damien.org		317 632-0123 x266		9am-6pm		9am-8pm		11am-6pm		9am-8pm		9am-3pm		n/a		n/a		No

		LifeCare		809562925		9419629		6/10/09		6/18/09		162.1.24.133												Counseling & Testing for HIV				HIV Prevention Education				Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance				Housing Assistance						Medical Case Management				Medical Care (Primary, Outpatient)						Psychosocial(Non-Medical) Case Management		Psychosocial Support								Translation/Interpretation Services		Transportation/Transportation Vouchers				Integration of medical and social services to improve health outcomes for individuals living with HIV is the basis upon which LifeCare was founded. LifeCare’s holistic approach offers clients the opportunity to experience optimal health and wellness. Through this multidisciplinary model, clients are co-managed by their team of providers. LifeCare - Clarian Health Partners offers the highest quality care in the most efficient manner, promotes the highest caliber medical education and research, and is committed to improving the health of our community.						Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		1		6		5		6		6		2		6		4		3				6		2		4		1		3		6		6		5		730		691		94.6575342466		2 to 3 weeks		No				By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								have translation services available for any language		none						By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		75-100%		Yes		Disagree		Strongly Disagree		Agree		Disagree		Disagree		Agree		Disagree		Strongly Disagree				Strongly Agree		Disagree		Disagree		Strongly Agree		Agree		Agree		Agree		Disagree		Agree		Disagree		Strongly Disagree		Agree				13		13		0		Yes (please specify)		RN, NP, MSW licenses and MA certifications		Yes (please specify)		As required by the state for license renewal		No		We are in need of physical space - exam rooms - conference space - offices.		Yes		No		No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes						659841				153600																										377,819 from medicare, medicaid, private, self-pay combined		LifeCare		Marcia Jordan		1633 N. Capitol Ave.		Ste 700		Indianapolis				46256				mjordan3@clarian.org		317-962-2915		8-4:30		8-4:30		8-4:30		8-4:30		8-4:30						No																																																																																																								Marcia Jordan, MSN, ANP - clinic manager

																						2		11		4		14		2		5		5		7		0		5		2		3		3		7		8		3		2		10		8		7		1		8		5		8

																																																																										7		16		20		15		2		14		1		9				4.3333333333		4.1428571429		5.7142857143		4.6666666667		3.4761904762		4.0952380952		4.0952380952		5.4285714286		4.2857142857		4.65		5.4285714286		4.619047619		3.2857142857		4		5.6666666667		3.5238095238		5.4285714286		4.3333333333		325		350										12		17		5		12												16		6		18		17		10		1		1

																																																																																																																																								38.0952380952

																																																																																														Home health Care		5.7142857143		0																																<75%		7		37%

																																																																										Clients can call and schedule themselves for an appointment		20		95%																Nutritional Counseling		5.4285714286		0																																75-90%		4		21%

																																																																										Clients can walk in access services same day		16		76%																Medications (HIV-related)		4.6666666667		0																																90-99%		4		21%										By ensuring that translators/interpreters are available when needed		17		81%																				By providing staff with general diversity/cultural competency training		18		86%

																						HIV Prevention Education		14		61%																																																A referral from a care coordinator is appreciated		15		71%																Dental/Oral health		4.3333333333		2												Legal Support		5.6666666667																		>99%		4		21%										By hiring staff that speak languages other than English		12		57%																				By providing staff with training on specific diversity/cultural competency topics		17		81%

																						Counseling & Testing for HIV		11		48%																																																A referral from another provider (e.g. a private physician) is appreciated		14		67%																Substance Use/Abuse Treatment		4.2857142857		2												Employment Assistance		5.4285714286																																By translating patient materials into different languages		12		57%																				By hiring staff of different cultures		16		76%

																						Psychosocial(Non-Medical) Case Management		10		43%																																																Our agency seeks clients out to provide them with services		7		33%																Health insurance Enrollment or Continuation Assistance		4.1428571429		2												Translation/Interpretation Services		5.4285714286																																By using the Language Line to translate		5		24%																				By making referral or having contracts with culturally specific organizations		10		48%

																						Medical Care (Primary, Outpatient)		8		35%																																																A referral from a care coordinator is required		2		10%																Mental Health Services		4.0952380952		1												HIV Prevention Education		4.65																																																								By hiring peer educators/counselors of different culture		6		29%

																						Psychosocial Support		8		35%																																																A referral from another provider (e.g. a private physician is required)		1		5%																Medical Care (HIV-related)		4.0952380952		5												Food bank/Vouchers		4.619047619																																																								My agency does not do anything to ensure that it is culturally competent		1		5%

																						Testing for Sexually Transmitted Diseases (STDs)		8		35%																																																																				Case Management/Care Coordination		3.4761904762		7												Transportation/Transportation Vouchers		4.3333333333																																																								Other (please specify)		1		5%

																						Transportation/Transportation Vouchers		8		35%																																																																																				Housing Assistance		4

																						Health Insurance Enrollment or Continuation Assistance		7		30%																																																																																				Psychosocial Support		3.5238095238

																						Mental Health Services		7		30%																																																																																				Financial Assistance		3.2857142857

																						Substance Use/Treatment (Outpatient)		7		30%

																						Food bank/Vouchers		5		22%

																						Financial Assistance		5		22%

																						Housing Assistance		5		22%

																						Translation/Interpretation Services		5		22%

																						Dental/Oral Health Care		4		17%

																						Medication (HIV-related)		3		13%

																						Medical Case Management		3		13%

																						Medical Care (Specialty, Outpatient)		3		13%

																						Child/Family Support		2		9%

																						Employment Assistance		2		9%

																						Legal Support		2		9%

																						Nutrition Counseling		2		9%

																						Substance Use/Treatment (Inpatient)		1		4%

																						Home Health Care		0		0%
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Sheet1

		RespondentID		CollectorID		StartDate		EndDate		IP Address		Email Address		First Name		LastName		Custom Data		Which of the following services does your agency provide?  (check all that apply)																																																		Please state the mission of your agency:		How do clients access the service your agency provides?  (check all that apply)																Does your agency provide clients with referrals to other services?		Please rank the top 5 core medical services of those listed below according to the number of referrals you make to each one by selecting the appropriate column number where 1=most and 5=least																		Please rank the top 5 supportive services of those listed below according to the number of referrals you make to each one by selecting the appropriate column number where 1=most and 5=least																		What is the maximum number of clients that your agency is able to have on their caseload at one time? By this, we mean how many total clients can your agency currently support given the funding, staff, and resources that the agency has right now?		How many total clients are your agency currently serving?		What is the average wait time for a new client to get into services (go through any intake procedures required) at your agency?		Does your agency target a particular population?  For example, are your services oriented towards people of a particular race/ethnicity, gender, age, sexual orientation, or towards people with substance abuse/mental health problems or people who are homeless, etc.?				How does your agency serve clients who do not speak English? (check all that apply)														Please list the languages of any populations you are currently able to serve:		Please list the languages of any populations whose language needs you are having difficulty meeting:		How does your agency ensure that it is culturally competent? (check all that apply)														Are you aware of your clients' HIV status?		What percentage of your clients are HIV positive?		Do you ask your HIV positive clients whether they are receiving HIV-related primary medical care?		Based on your experiences over the past year, please indicate the level to which you agree or disagree with the following statements.																		Below are listed some common barriers that clients face when accessing services. Based on your experience in the past year, please indicate whether you agree or disagree with the following statements.																										How many full-time equivalent (FTE) staff are employed by your agency?		How many full time employees do you have?		How many part-time employees do you have?		Does your agency require employees to have any sort of license or certification to provide any of the services your agency provides?				Does your agency require employees to complete any continuing education hours to provide any of the services your agency provides?				Do you have enough staff and resources to effectively meet the needs of clients on your current caseload?				Do you have enough staff and resources to effectively meet the needs of the clients if your caseload were to increase by						Please check yes or no to indicate whether your agency accepts each of the following sources of reimbursement.																		What is your total agency budget?		Please approximate the percentage of your budget that comes from each of the sources listed below.  If you do not receive funding from a particular source, please put 0%.																																Where is your agency located (primary service site) and how would a client contact your agency if he/she was seeking services?																				What are your normal hours of operation? (be sure to include any evening or weekend hours that your agency is open)														As services offered at locations other than at the address above?		Alternate Service Site (1)																				Alternate Service Site (1) Hours														Alternate Service Site (2)																				Alternate Service Site (2) Hours														Alternate Service Site (3)																				Alternate Service Site (3) Hours														What is your (person who completed this survey) name and position or title?		Do you have any additional comments you would like to share with us?

																				Child/Family Support		Counseling & Testing for HIV		Dental/Oral Health Care		HIV Prevention Education		Employment Assistance		Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance		Home Health Care		Housing Assistance		Legal Support		Medication (HIV-related)		Medical Case Management		Mental Health Services		Medical Care (Primary, Outpatient)		Medical Care (Specialty, Outpatient)		Nutrition Counseling		Psychosocial(Non-Medical) Case Management		Psychosocial Support		Substance Use/Treatment (Outpatient)		Substance Use/Treatment (Inpatient)		Testing for Sexually Transmitted Diseases (STDs)		Translation/Interpretation Services		Transportation/Transportation Vouchers		Other (please specify)		Open-Ended Response		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated		A referral from a care coordinator is required		A referral from another provider (e.g. a private physician) is appreciated		A referral from another provider (e.g. a private physician is required)		Other (please specify)		Response		Dental/Oral health		Health insurance Enrollment or Continuation Assistance		Home health Care		Medications (HIV-related)		Case Management/Care Coordination		Mental Health Services		Medical Care (HIV-related)		Nutritional Counseling		Substance Use/Abuse Treatment		HIV Prevention Education		Employment Assistance		Food bank/Vouchers		Financial Assistance		Housing Assistance		Legal Support		Psychosocial Support		Translation/Interpretation Services		Transportation/Transportation Vouchers		Open-Ended Response		Open-Ended Response		Open-Ended Response		Response		Yes (please specify)		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed		By using the Language Line to translate		By translating patient materials into different languages		Not Applicable - My agency does not serve clients that do not speak English		I don't know how my agency serves/would serve clients that do not speak English		Other (please specify)		Open-Ended Response		Open-Ended Response		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations		My agency does not do anything to ensure that it is culturally competent		Other (please specify)		Response		Response		Response		We have insufficient staff to deal with our client load.		We have difficulty filling vacant staff positions.		We don't have enough community partnerships/linkages to provide our clients with referrals that they need.		We have trouble identifying resources whereby our clients can pay for services.		We have trouble understanding or managing the different expectations across the Ryan White Parts.		There is not enough communication between our agency and other agency providers that serve our clients.		There is not enough time for adequate communication with  our clients.		We have insufficient resources to service clients that do not speak English.		Other (please specify)		Our clients have difficulties keeping their appointments.		Our clients have difficulties getting transportation to our organization.		Our clients have difficulties accessing care due to physical disabilities.		Our clients have difficulties remaining engaged in care due to substance abuse/addiction issues.		Our clients have difficulties remaining engaged in care due to mental health issues.		Our clients are reluctant to seek services because they have undocumented immigration status.		Our clients are reluctant to seek services due to financial barriers (eg. co-pays, spend down, uncovered services).		Our clients have difficulties remaining in engaged in care because they are unsure how to navigate the system.		Our clients are reluctant to seek due to cultural norms.		Remaining engaged in HIV care is not a priority for our clients.		Our clients are reluctant to trust us as providers.		Our clients are reluctant to seek services due to stigma or fear of disclosing their status.		Other (please specify)		Open-Ended Response		Open-Ended Response		Open-Ended Response		Response		Yes (please specify)		Response		Yes (please specify)		Response		If no, please explain		a. 5%?		b. 10%?		c. 20%?		Private insurance		Medicaid		Medicare		ICHIA		Healthy Indiana Plan (HIP)		Wishard Advantage		Ryan White		Self pay		If your agency accepts another form of reimbursement, please tell us what else your agency accepts		Open-Ended Response		Ryan White Part A		Ryan White Part B/ICHIA		Ryan White Part C		ADAP		SAMHSA		Medicaid		Medicare		Private insurance		Self-pay		State funding		County funding		Other federal funding		Faith-based funding		Non-governmental grants		Fundraising		Other		Agency Name:		Primary Contact Person:		Address:		Address 2:		City/Town:		State:		ZIP/Postal Code:		Country:		Email Address:		Phone Number:		Monday		Tuesday		Wednesday		Thursday		Friday		Saturday		Sunday		Response		Agency Name:		Primary Contact Person:		Address:		Address 2:		City/Town:		State:		ZIP:		Country:		Email Address:		Phone Number:		Monday		Tuesday		Wednesday		Thursday		Friday		Saturday		Sunday		Agency Name:		Primary Contact Person:		Address:		Address 2:		City/Town:		State:		ZIP:		Country:		Email Address:		Phone Number:		Monday		Tuesday		Wednesday		Thursday		Friday		Saturday		Sunday		Agency Name:		Primary Contact Person:		Address:		Address 2:		City/Town:		State:		ZIP:		Country:		Email Address:		Phone Number:		Monday		Tuesday		Wednesday		Thursday		Friday		Saturday		Sunday		Open-Ended Response		Open-Ended Response

		837245608		9419629		7/30/09		7/30/09		162.1.205.48												Counseling & Testing for HIV		Dental/Oral Health Care		HIV Prevention Education																Medication (HIV-related)				Mental Health Services		Medical Care (Primary, Outpatient)		Medical Care (Specialty, Outpatient)						Psychosocial Support		Substance Use/Treatment (Outpatient)		Substance Use/Treatment (Inpatient)		Testing for Sexually Transmitted Diseases (STDs)								Provide quality comprehensive patient care for those affected by  HIV/AIDS.						Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated				referrals from testing sites		Yes								2		1 - Most		3				5 - Least		4						4		1 - Most		3		5 - Least		2						700		600		about a week		No						By ensuring that translators/interpreters are available when needed												any		none		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		75-100%		Yes		Strongly Agree		Strongly Disagree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Disagree		Disagree		We lack care coordination on site. This would be of an immense benefit for our clients - especially in today's economy.		Agree		Agree		Strongly Disagree		Agree		Disagree		Strongly Disagree		Strongly Disagree		Disagree		Strongly Disagree		Disagree		Disagree		Disagree				? Our division of ID covers IU and Wishard		MDC clinic at IU - one RN, one MA, one NP, one pharmD, 6 MD's		0		Yes (please specify)		we are all accredited by Clarian health's standards		Yes (please specify)		For ex, I need 30 CEU per year for my NP accreditaion		No		We have enough medical providers. We lack in care coordination on site.		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Don't know		Don't know		Yes		Yes		I don't think Wishard Advantage can go anywhere but Wishard.... ?		?		0		20		0		0		?		40		10		30		0		0		0		0		0		0		0		I really have no idea - this is a guess		MDC clinic		vicki wilkey		EH 435		545 Barnhill Drive		Indianapolis				46278				vwilkey@iupui.edu		3172748473		clinic		clinic		no clinic		clinic		acute pts only		no clinic		no clinic		No																																																																																																								Vicki Wilkey,  NP		It seems there are many care coordinators at some sites, and none at others. Why doesn't Part A just cover the cost of care coordinators independantly, and send them out to sites? That way you could cover equally all patients that are supposed to be served. Now pts are being forced into two clinics who can figure out the billing/ we are not one. I feel like you have a plate of food and all our pts are hungry. But the pts at Wishard and Lifecare eat till they are full, and our patients go hungry. I realize everyone has needs - but it is severely lopsided. I have 400 pts myself that need onsite care coordination. They are being penilized because my large institution cannot figure out how to bill for Part A.

		836383152		9419629		7/29/09		7/29/09		75.46.90.38																HIV Prevention Education														Legal Support				Medical Case Management				Medical Care (Primary, Outpatient)														Testing for Sexually Transmitted Diseases (STDs)		Translation/Interpretation Services				English as a second language, GED preparatory program, CNA training		To provide services that enhance that support Africans and enhance their active participation and connection in American society		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated				community based network		Yes				1 - Most																		1 - Most																250		567		2 hours		Yes (please specify)		(1) African-born population  (2) People with HIV in TGA area		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								French, Ki-Swahili, Arabic, Tigrina, Somali, and many other African languages		Hispanics		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								No						Disagree		Strongly Disagree		Disagree		N/A		Disagree		Strongly Agree		Strongly Disagree		Disagree				Disagree		Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Agree		Agree		Agree		Strongly Agree		Disagree		Disagree		Strongly Agree				3		3		3		Yes (please specify)		Physician license, Nursing license, HIV certification		Yes (please specify)		HIV competency training for Physicians		No		We need more case manager and a resource officer						Yes		No		No		No		No		No		No		Yes		No		Donations		$320,000 per year		0		0		15000		0		0		0		0		0		0		0		0		0		0		295000		5000		5000		The African Center		Shola Ajiboye		3737 North Meridian Street		Suites 507, 510 and 402		Indianapolis				Indiana				africancenter@sbcglobal.net		317 927 9777		9:00 a.m. to 5:00 p.m.		9:00 a.m. to 5:00 p.m.		9:00 a.m. to 5:00 p.m.		9:00 a.m. to 5:00 p.m.		9:00 a.m. to 5:00 p.m.						No																																																																																																								Shola Ajiboye, Chief Executive Officer		Great survey, easy to understand.

		836345007		9419629		7/29/09		7/29/09		69.246.204.112																																																Substance Use/Treatment (Outpatient)												Paving the path to Recovery with Diversity, Serenity, and Compassion. LIBERTAD Counseling can be the gateway for those who are seeking a new path to recovery through culturally based self-introspection		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated				any type of referral is good		Yes		4						3				2		1 - Most		5 - Least								5 - Least		3						2				4		0-150		0		immediately		No				By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								english, spanish		none		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training				By making referral or having contracts with culturally specific organizations						Yes		0-25%		Yes		Disagree		Strongly Disagree		Agree		Agree				Agree		Disagree		Strongly Disagree				Agree		Disagree		Disagree		Disagree		Agree		Strongly Agree		Agree		Disagree				Disagree		Strongly Disagree						2		same		3		Yes (please specify)		if a counselor must provide state certification and CEU's		Yes (please specify)		ongoing continuing education to provide adequate services		Yes				Yes		Yes		Yes		No		No		No		No		No		No		Yes		Yes		Access to Recovery		unknown at this time		10%								30%								20%								40								Libertad COunseling, llc		Suzanne R. Bautista		1800 N. Meridian Street Ste 507		5230 W. 10th Street		Indianapolis				46202				libertadcounseling@hotmail.com				9/9/09		9/9/09		9/6/09		9/5/09		9/5/09		10/7/09		closed																																																																																																										Suzanne R. Bautista

		836190908		9419629		7/28/09		7/28/09		24.123.210.126																HIV Prevention Education				Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance				Housing Assistance																Psychosocial(Non-Medical) Case Management												Transportation/Transportation Vouchers				The mission of the Concord Neighborhood Care Coordination Program is to assist those living with HIV/AIDS with the coordination of a wide variety of health and social services in their own neighborhood.  It respects cultural diversity, emphasizes confidentiality, and strives to ensure the client's freedom of choice and self-determination.  Its comprehensive services are rendered in a safe, secure, and non-judgemental environment.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated										Yes		4		1 - Most		5 - Least		3						2										3		1 - Most		2		5 - Least						4		205		200		usually 1-2 days		No						By ensuring that translators/interpreters are available when needed												Spanish								By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Disagree		Strongly Disagree		Disagree		Disagree		Disagree		Disagree		Disagree		Agree				Disagree		Disagree		Strongly Disagree		Agree		Agree		Disagree		Agree		Disagree		Disagree		Disagree		Strongly Disagree		Strongly Disagree				3		3		1		Yes (please specify)		BSW or related degree, completion of HIV Medicaid Care Coordination Training		Yes (please specify)		Care Coordinators go to quarterly trainings to earn CEUs		No				No		No		No		No		Yes		No		Yes		No		No		Yes		No				Concord Budget-$1,387,687 HIV Program-$339,700		19%																		40%		34%						7%						Concord Center Association		Sonya Cork		1310 S. Meridian St.				Indianapolis				46224				scork@concordindy.org		317-637-4376		9:00-5:00  (later hours upon request)		9:00-5:00  (later hours upon request)		9:00-5:00  (later hours upon request)		9:00-5:00  (later hours upon request)		9:00-5:00  (later hours upon request)		only upon request		only upon request		Yes																																																																																																								Sonya Cork, Program Manager

		835331910		9419629		7/27/09		7/27/09		149.166.77.144														Dental/Oral Health Care																																														The mission of the Indiana University School of Dentistry (IUSD) is to advance the oral health and general overall health of the people of the State of Indiana and others worldwide through excellence in teaching and learning, research and creative activities, patient care, civic engagement and service.						Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated				We work closely with all care coordination sites in referring clients/patients to IUSD.		Yes		1 - Most																																				We can see over 400 patients a year or more		In 2008 we served about 280 patients		Currently a new screening appointment is being booked 5-6 weeks out.  However, we commonly see dental emregencies at Wishard and elsewhere.		No										By translating patient materials into different languages						We have students help translate.  Our students and faculty cover over 20 different languages.		Spanish, French, Creole, Serbian languages, Italian... I don't have the exact list but it is long.		n/a		By hiring staff of different cultures												Our students have a considerable amount of cultural competency training.  Our staff and faculty also  have continuing education regarding cultural diversity and competency issues.		Yes		0-25%		Yes		Disagree		Agree		Agree		N/A		Agree		Disagree		Disagree		Disagree				Agree		Disagree		Disagree		Disagree		Agree		Disagree		Agree		Disagree		Disagree		Disagree		Disagree		Disagree		These are highly interesting questions.  I answered them above based on my general feeling for patient care at IUSD.  I do not have any direct data to support any of the claims made above.  It would be helpful and productive research data to collect responses to the aforementioned questions from our HIV patients and to compare that data to other patients we see at IUSD.		260		385		275		Yes (please specify)		Dental and Hygienist and Assisting to name a few.  Speciality care also requires certification.		Yes (please specify)		All DDS and Hygienists are required to have contuinuing education2		Yes				Yes		No		No		Yes		Yes		No		No		No		Yes		Yes		Yes																																				http://www.indiana.edu/~vpcfo/doc/fy2008.pdf		Indian School of Dentistry		Tina Foster		1121 W. Michigan St.				Indianapolis				46202				www.iusd.iupui.edu		317.274.7433		9:30-12:00 and 1:30-5:00		9:30-12:00 and 1:30-5:00		9:30-12:00 and 1:30-5:00		9:30-12:00 and 1:30-5:00		9:30-12:00 and 1:30-5:00		Emergency appt; Regenstrief Health Care Center. Please call (317) 630.8004		Emergency appt; Regenstrief Health Care Center. Please call (317) 630.8004		Yes		Grassy Creek Dental				9443 E 38th St				Indianapolis				46235				www.wishard.edu		890-2135		8/5/09		8/5/09		8/5/09		8/5/09		8/5/09		closed		closed		Regenstrief Clinic				1050 Wishard Blvd.; 3rd Floor				Indianapolis				46202						630-6873		8/5/09		8/5/09		8/5/09		8/5/09		8/5/09		closed		closed		Cottage Corner Dental Clinic				1434 Shelby Street				Indianapolis				46203						655-3204		8/5/09		8/5/09		8/5/09		8/5/09		8/5/09		closed		closed		Stuart Schrader, PhD; Clinical Assistant Professor, Behavioral Sciences, Dept. of Oral Biology

		834279420		9419629		7/24/09		7/24/09		99.38.63.254												Counseling & Testing for HIV				HIV Prevention Education								Health Insurance Enrollment or Continuation Assistance																				Psychosocial(Non-Medical) Case Management												Transportation/Transportation Vouchers				“Step-Up believes in providing education, training, advocacy and technical assistance to promote health and well-being; with a focus on HIV/STD prevention and diversity.”		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment										For EIS, our testing locations and hours are listed on our website as well as our phone testing hotline. Our services are also marketed via social marketing that is done in the bars and bathhouses as well as in the Word newspaper and other venues.		Yes						4						3		1 - Most		5 - Least		2						5 - Least		3		4				2				1 - Most		20		5		none		No						By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								English, Spanish		None		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Disagree		Disagree		Strongly Disagree		Agree		Agree		Disagree		Disagree		Strongly Disagree				Disagree		Agree		Disagree		Agree		Disagree		Disagree		Agree		Disagree		Disagree		Disagree		Strongly Disagree		Agree				7		7		3		Yes (please specify)		Red Cross Certification and HIV Coun/Testing Certification		No				Yes								No		No		No		No		No		No		No		No		No		NA		460000		5%		0%		0%		0%		0%		0%		0%		0%		0%		40%		0%		0%		0%		40%		5%		0%		Step-Up, Inc.		Ryan Nix		850 N. Meridian St, First Floor				Indianapolis				IN				rynix@stepupin.org		317-259-7013		9am-5pm		9am-5pm		9am-5pm		9am-5pm		9am-5pm						Yes		Step-Up, Inc.		Ryan Nix		850 N. Meridian, First Floor				Indianapolis				46204				rynix@stepupin.org		317-259-7013		The Varsity 9pm-1am		NA		The Works 12pm-2pm; Gregs & 501 10pm-1am		NA		The Works 8:30pm-10:30pm; Cosmos 10pm-12am; The Club 11:30pm-12am		NA		The Club 1pm-4pm																																																																						Paula French, Co-Executive Director

		834136450		9419629		7/24/09		7/24/09		69.222.88.34												Counseling & Testing for HIV		Dental/Oral Health Care		HIV Prevention Education																						Medical Care (Primary, Outpatient)														Testing for Sexually Transmitted Diseases (STDs)		Translation/Interpretation Services						Our Mission is to provide primary healthcare to the medically underserved population residing on the near north side of Indianapolis.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment										Dental requires a Care Coordinator referral		Yes										2		4		1 - Most		3		5 - Least		1 - Most												3		2		4		unlimited		7416		45 minutes		No				By hiring staff that speak languages other than English						By translating patient materials into different languages								Spanish		African dialects, chinese		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								No						Disagree		Disagree		Disagree		Disagree		Disagree		Agree		Disagree		Agree				Agree		Agree		Disagree		Disagree		Disagree		Agree		Agree		Agree		Disagree		Agree		Disagree		Agree				50		45		4		Yes (please specify)		MD, RN, MA, DSS, DA		No				Yes				Yes		Yes		Yes		Yes		Yes		Yes				Yes				Yes		Yes		Citizens Advantage																																				Citizens Health Center		Jan Dallas RN or Sherri Humbles						Indianapolis				46254				jdallas@citizenshealthcenter.org		317-396-0288		7:30 - 5:30		7:30 - 5:30		7:30 - 5:30		7:30 - 5:30		7:30 - 5:30		9:00 - 1:00				Yes		Citizens at Barton Annex		Cheryl Atkin		501 N East Street				Indianapolis				46204				catkin@citizenshealthcenter.org		317-396-0250		8/25/09		8:30 - 5:30		8:30 - 5:30		8:30- 5:30		8:30- 5:30																																																																										Jan Dallas RN Nurse Coordinator

		829330710		9419629		7/15/09		7/27/09		99.34.202.121																												Housing Assistance																		Psychosocial Support		Substance Use/Treatment (Outpatient)								Transportation/Transportation Vouchers										Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		2		4						3						5 - Least		1 - Most								3		2				4				1 - Most		150 - 200		100		1.5 to 2 hrs		Yes (please specify)		Adult men and women (at least 18 yrs of age) dealing w/ substance abuse, homeless, living w/ HIV or AIDS		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed												English and Spanish speaking		Dear and hard of hearing		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Agree		Agree		Disagree		Disagree		Agree		Strongly Agree		Disagree		Disagree		Working w/ the finance system of a corporation  Turn around on reimbursement  Verification of covered clients of RW Program		Agree		Disagree		Agree		Strongly Agree		Strongly Agree		Agree		Agree		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Lack of childcare  Care coordination system not user friendly		7		7		0		Yes (please specify)		DMHA req'd licensure and at least a bachelor's degree for some positions		No				No		Our clientele require an intense level of service navigating through various systems to obtain and retain care.		Yes		No		No		No		No		No		No				No		Yes		No				20000		80%		0		0		0		0		0		0		0		0		0		10%		0		0		6%		2%		2%		The Bethlehem House		Isaac Spain		130 East 30th Street				Indianapolis				IN				ispain@thebethlehemhouse.org		317-920-1519		8-5 - evening by appt		8-5 - evening by appt		8-5 - evening by appt		8-5 - evening by appt		8-5 - evening by appt		By appt		By appt		No																																																																																																								Teresa White, Director of Support Services and Finance

		826522266		9419629		7/10/09		7/10/09		65.42.234.74										Child/Family Support		Counseling & Testing for HIV				HIV Prevention Education																Medication (HIV-related)						Medical Care (Primary, Outpatient)		Medical Care (Specialty, Outpatient)												Testing for Sexually Transmitted Diseases (STDs)						we have no social workers.We provide referrals to all of the above services.		To treat each patient with the best medical options available for their situation, in a caring, respectful and professional setting, regardless of ability to pay, and offer social service referrals, as appropriate.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		4						3				2		1 - Most		5 - Least								5 - Least		1 - Most		2		4		3						1000		>500		3-4 weeks		No						By ensuring that translators/interpreters are available when needed		By using the Language Line to translate		By translating patient materials into different languages								Spanish,Vietnamese,Korean,French/African														My agency does not do anything to ensure that it is culturally competent				Yes		25-75%		Yes		Agree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Disagree		Agree		We would like to add social workers to assist patients.		Agree		Strongly Agree		Strongly Disagree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Disagree		Agree		Agree		Strongly Agree				4		6		0		No				No				No		We would like to add a social worker		Yes		No		No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes				unknown		0		30		0		2		0		30		30		5		1		30		2		30		0		0		0		0		Community Infectious Disease		Bobbi Delon		7430 N. Shadeland Ave. #230				Indianapolis				46250				bdelon@idipsc.com		317-841-6420		8-4:30		8-4:30		8-4:30		8-4:30		8-4:30		8-4:30		8-4:30		No																																																																																																								Bobbi Delon, Office Mgr., Medical Assistant		I appreciate the opportunity to offer input about HIV care in Indiana.  I imagine you might obtain even more information by contacting private medical practices who see HIV+ patients who do not utilize "agency" services.  Many of our clients are actually employed full time, and do not need case management.

		826115507		9419629		7/9/09		7/9/09		75.38.101.222												Counseling & Testing for HIV				HIV Prevention Education		Employment Assistance		Food bank/Vouchers																Mental Health Services								Psychosocial(Non-Medical) Case Management		Psychosocial Support		Substance Use/Treatment (Outpatient)								Transportation/Transportation Vouchers				To provide services and education to infected, affected, and high-risk members of the African American Community. To provide supportive services to those in need and seeking help.		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		4		3						1 - Most		5 - Least						2		4		5 - Least		2								3				1 - Most		100		20		0		Yes (please specify)		African American males and females				By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								Spanish & English speaking		none						By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Disagree		N/A		Disagree		N/A		Agree		Agree		Disagree		N/A				Disagree		Disagree		Agree		Agree		Disagree		N/A		Strongly Disagree		Disagree		Strongly Disagree		Agree		Strongly Disagree		Disagree				3		2		5		No				No				Yes				Yes		Yes		No		No		No		No		No		No		No		Yes		No		Indiana AIDS Funds		100000		10%																								20%		70%						Bridging the Gap Project		Bridgette McLaurin		1863 North Harding Street				Indianapolis				46202				bridgingthegapproject@gmail.com		317-631-2420		9/5/09		9/5/09		9/5/09		9/5/09		9/3/09						No																																																																																																								Bridgette E. McLaurin, Executive Director		Nope

		826082189		9419629		7/9/09		7/24/09		198.140.195.91														Dental/Oral Health Care										Health Insurance Enrollment or Continuation Assistance														Medical Care (Primary, Outpatient)														Testing for Sexually Transmitted Diseases (STDs)								The Raphael Health Center Mission is to provide community-based, full service health care of the highest quality with respect and dignity.  We provide quality health care for all people including the underserved and uninsured within a setting that shares the love and healing of Jesus Christ.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment				A referral from a care coordinator is required								Yes		5 - Least						2		1 - Most		3						4		5 - Least		3				1 - Most						2		4				30		25		3 days		Yes (please specify)		uninsured or underinsured		By hiring staff that speak languages other than English				By using the Language Line to translate		By translating patient materials into different languages								spanish		karen						By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		0-25%		Yes		Agree		Agree		Disagree		Disagree		Disagree		Agree		Disagree		Agree				Agree		Disagree		Disagree		Disagree		Disagree		N/A		Disagree		Strongly Disagree		Disagree		Disagree		Strongly Disagree		Disagree				3		3		0		Yes (please specify)		Dental/Oral health		No				Yes				Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																																						RAPHAEL HEALTH CENTER - DENTAL CLINIC		MELISSA REYNOLDS - DENTAL RECEPTIONIST		401 E 34TH STREET				INDIANAPOLIS				46205				STEPHENS@RAPAHELHC.ORG		317-860-3994		8/5/09		8/5/09		10/7/09		9/5/09		CLOSED		CLOSED		CLOSED		No																																																																																																								RHONDA STEPHENS, DDS - DENTAL DIRECTOR		Currently only the Dental Clinic provides services to Ryan White patients, our Medical Clinic no longers participates in the program. Most questions were relative to medical services, but attempted to answer them as best I could.

		825340416		9419629		7/8/09		7/8/09		134.68.32.18																																				Mental Health Services				Medical Care (Specialty, Outpatient)				Psychosocial(Non-Medical) Case Management				Substance Use/Treatment (Outpatient)												The primary mission of Midtown Community Mental Health Center is to provide high quality services that promote independence and recovery for persons with severe and persistent mental illness, severely emotionally disturbed children and adolescents, and persons with chronic addiction. Through fiscally responsible management, we will develop resources to provide care for persons beyond these target groups. Midtown will be recognized as a center of excellence in learning and research.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		5 - Least		4				2		3								1 - Most						5 - Least		2		3				1 - Most		4				6000		5700		72 hours		Yes (please specify)		Mental health/substance abuse		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed		By using the Language Line to translate										Spanish		NA		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		0-25%		Yes		Disagree		Strongly Disagree		Agree		Disagree		Agree		Strongly Agree		Strongly Disagree		Disagree				Agree		Agree		Strongly Disagree		Agree		Disagree		Strongly Disagree		Disagree		Strongly Agree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree				520		510		25		Yes (please specify)		LCSW, LMHC, LMFT, RN, MD, CNS, and Substance Abuse Certifications		Yes (please specify)		Minimum of 20 hours per year CEU's		Yes				Yes		Don't Know		No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes				35000000		.5%		1%		.5%		0		3%		33%		20%		2%		1%		30%		4%		2%		1%		0%		2%				Midtown CMHC		Joan Showalter/John Ewing		5610 W. Crawfordsville Rd #22		1001 W. 10th St		Indianapolis, IN				46224/46202				John.Ewing @Wishard.edu		317-244-2243		8:00 am to 4:30pm		8:00 am to 7:00pm		8:00 am to 4:30 pm		8:00 am to 4:30pm		8:00 am to 4:30 pm		Closed		Closed		Yes		Midtown CMHC Addictions		Jon Ferguson		3171 N. Meridian St				Indianapolis				46202				Jon.Ferguson@Wishard.edu		317-941-5003		8:00am to 7:00pm		8:00am to 7:00pm		8:00am to 7:00pm		8:00am to 7:00pm		8:00am to 7:00pm		Closed		Closed		Midtown Crisis Intervention Unit		Michael Hughes		1001 W. 10th Street				Indianapolis				46202				Michael.Hughes@Wishard.edu		317-630-8485		24 Hours		24 Hours		24 Hours		24 Hours		24 Hours		24 Hours		24 Hours																																				John Ewing, LCSW,  Clinic Manager   Midtown Westside Clinic		Midtown is wanting more Ryan White referrals in order to provide mental health and substance abuse services.  Referrals have dropped off this past year, and many clients are now on Medicaid or ICHIA.

		825294216		9419629		7/8/09		7/8/09		209.43.65.202												Counseling & Testing for HIV				HIV Prevention Education		Employment Assistance		Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance				Housing Assistance								Mental Health Services								Psychosocial(Non-Medical) Case Management		Psychosocial Support		Substance Use/Treatment (Outpatient)				Testing for Sexually Transmitted Diseases (STDs)										Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment						A referral from another provider (e.g. a private physician) is appreciated						Yes		4		1 - Most		5 - Least		2						3						4				2		1 - Most						5 - Least				3		125		125		1 day		No						By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages												By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Disagree		Disagree		Strongly Disagree		Disagree		Disagree		Disagree		Disagree		Disagree				Disagree		Disagree		Strongly Disagree		Agree		Agree		Strongly Disagree		Strongly Disagree		Disagree		Disagree		Disagree		Strongly Disagree		Disagree				5		4		0		Yes (please specify)		Bachelor's degree		Yes (please specify)		Ongoing training		No		Caseloads are approximately 50% above guidelines		Don't Know		Don't Know		Don't Know		Yes		Yes		Yes		Yes		Yes				Yes		Yes						0		0		0		0		0																								The Center for Mental Health/BehaviorCorp		Julie Foltz		P.O. Box 304				Elwood				46036				foltzj@cfmh.org		(765) 552-5009		8a-5p		8a-5p		8a-5p		8a-5p		8a-5p		n/a		n/a		Yes																																																																																																								Julie Foltz, HIV Program Manager

		825076290		9419629		7/8/09		7/8/09		134.68.32.18																HIV Prevention Education						Financial Assistance		Health Insurance Enrollment or Continuation Assistance								Medication (HIV-related)		Medical Case Management				Medical Care (Primary, Outpatient)						Psychosocial(Non-Medical) Case Management		Psychosocial Support						Testing for Sexually Transmitted Diseases (STDs)		Translation/Interpretation Services		Transportation/Transportation Vouchers				Wishard' mission statement -- don't know it off hand.						Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated		A referral from another provider (e.g. a private physician is required)		self referral or from another patient		Yes		2		4						1 - Most		3				5 - Least								2		1 - Most		3				5 - Least		4				800 to 1000		800		can be urgent depending on their health status, otherwise about 2 weeks		No				By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed		By using the Language Line to translate										Spanish speaking		Burmese, African dialects		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		75-100%		No		Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Agree		Disagree		Strongly Disagree				Agree		Agree		Disagree		Disagree		Agree		Agree		Agree		Agree		Disagree		Agree		Strongly Disagree		Strongly Agree				10		8		2		Yes (please specify)		Nursing, pharmacy, Social Work, Care Coordination certification		No				Yes				Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes				2 million		40%		10%		10%		0%		0%		10%		10%		2%		0%		10%		8%		0%		0		0		0		0		Wishard Infectious DIsease Clinic		Christine Balt		1050 Wishard Blvd, 2nd flr spec med				Indianapolis				46202				cbalt@iupui.edu		317-630-6474		7:30 to 4		7:30 to 4		7:30 to 4		7:30 to 4		7:30 to 4						No																																																																																																								Christine Balt, Nurse Practitioner/clinical manager

		813060457		9419629		6/16/09		6/16/09		134.68.32.18																																				Mental Health Services								Psychosocial(Non-Medical) Case Management		Psychosocial Support		Substance Use/Treatment (Outpatient)												Provide high quality services that promote independence and recovery for persons with severe and persistent mental illness, severely emotionally disturbed children and adolescents, and persons with chronic addiction.  Through fiscally responsible management, we will develop resources to provide care for persons beyond these target groups.  Our center will be recognized as a center of excellence in learning and research.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated										Yes		5 - Least		3						4		1 - Most						2						5 - Least		2		3				1 - Most				4		no maximum				1-2 weeks for appointment; can be seen in ER same day		Yes (please specify)		mental health/substance abuse; vulnerable populations; Marion County residents		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed		By using the Language Line to translate		By translating patient materials into different languages								Spanish - interpreters on staff; other languages via Language line				By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		0-25%		Yes		Agree		Disagree		Disagree		Agree		N/A		Agree		Disagree		Agree				Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		N/A		Disagree		Disagree		Agree										Yes (please specify)		for graduate-degreed therapists; nurses, MD's		Yes (please specify)		20 hours CEU/year		Yes				Yes		Don't Know		Don't Know		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																																						Midtown Community Mental Health Center		John Ewing, LCSW		5610 Crawfordsville Road, Ste 22				Indianapolis				IN/46224																						Yes

		811845931		9419629		6/15/09		6/15/09		149.166.20.2												Counseling & Testing for HIV				HIV Prevention Education																																										We also refer to our Infectious Disease Clinic so they can be integrated into care.		Our Mission  The mission of Wishard Health Services is to:    Advocate   Care   Teach   Serve   with a special emphasis on the vulnerable populations of Marion County.				Clients can walk in access services same day												All people from the ages between 13-64 that come to the ED for services are asked if they would like a HIV test.		Yes										1 - Most				2						1 - Most																		Probably about 3 part time personnel.		2000-5000 per year based on staff.  It would be increased with more staff.		2-3 weeks.		No						By ensuring that translators/interpreters are available when needed												We have Spanish interpreters and the language line.				By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		0-25%		Yes		Strongly Agree		N/A		Disagree		N/A		Disagree		Disagree		Disagree		Agree				Agree		N/A		Disagree		N/A		Agree		N/A		Agree		Agree		N/A		Agree		Disagree		Agree				0		Unsure, it is Wishard Hospital so it varies.		1 at the moment.		No				Yes (please specify)		Cultural Diversity, Wishard Orientation, ongoing meetings with HIV staff and MATEC.		Yes				Yes		Yes		Don't Know		Yes		Yes		Yes		Don't know		Yes		Yes		Yes		Yes				$133,000 for outreach and EIS.																																		Wishard Hospital		Gretchen Huffman		1050 Wishard Blvd. R2200				Indianapolis				46202				ghuffman99@hotmail.com		317-417-2171		8/25/09		8/25/09		8/25/09		8/25/09		8/25/09						No																																																																																																								Research Project Manager		We are very unique in the way we do testing and couseling since it is one of the busiest Emergency Departments in the country.  We refer our patients to the ID clinic at Wishard.

		810318690		9419629		6/11/09		6/11/09		69.208.40.198												Counseling & Testing for HIV				HIV Prevention Education																												Psychosocial(Non-Medical) Case Management		Psychosocial Support										Transportation/Transportation Vouchers				The mission of Brothers United is to enhance the health and wellness of our community, which includes those who are gay, lesbian, bisexual, transgender, and the people who live and work in our neighborhoods. Brothers United provides high quality, comprehensive prevention and service programs in a welcoming environment and seeks to improve the overall health of the Indianapolis community, through education and training, outreach and advocacy, prevention and research.		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes				3		5 - Least				1 - Most		2						4		5 - Least		4						1 - Most				3				2		25		15		24 hrs		Yes (please specify)		mostly African Americam Men who have Sex with Men				By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								Eglish and Spanish		N/A		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		25-75%		Yes		N/A		N/A		Strongly Disagree		Agree		Disagree		Strongly Agree		Strongly Disagree		N/A				Agree		Disagree		N/A		Agree		Agree		Strongly Disagree		Strongly Agree		Strongly Agree		Agree		Strongly Disagree		Disagree		Strongly Agree				2		2		4		Yes (please specify)		Case Management and Red Cross Certifications		Yes (please specify)		Cultral Compency ond on going education		Yes				Yes		Yes		Don't Know		No		No		No		No		No		No		Yes		No				115000		20%		0%		0%		0%		0%		0%		0%		0%		0%		50%		25%		0%		0%		2%		3%		0%		Brothers United		Byron Reynolds		3737 N. Meridian Street		Suite 505		Indianapolis				46208				Brothersunitedin@aol.com		(317) 931-0292		10:00 AM - 6:00 PM		10:00 AM - 6:00 PM		10:00 AM - 6:00 PM		10:00 AM - 6:00 PM		10:00 AM - 6:00 PM		Closed		Closed		No																																																																																																								Byron Reynolds - Executive Director

		810261586		9419629		6/11/09		6/11/09		198.140.195.56																																				Mental Health Services																								To provide optimal behavioral health care to the citizens of central Indiana.		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated				providing co-located services at other organizations that are not specifically mental health		Yes				4				3		1 - Most				2				5 - Least		2				5 - Least				4				1 - Most				3		1500 of which about 75 are HIV/AIDS positive		about 1400 with about 50 are HIV/AIDS positive		10 working days except with HIV/AIDS which is 48 hours.		Yes (please specify)		We have targeted services for the African-American Community, the Hispanic Community, and the Gay, Lesbian, Bi-Sexual, and Transgendered community.		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed												English and Spanish		Deaf and Hard of Hearing because we need to use translators because we have staff who can sign.		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		0-25%				Agree		Disagree		Disagree		Agree		Agree		Agree		Disagree		Disagree				Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		Agree		Strongly Disagree		Disagree		Agree		Disagree		Disagree		Agree				14 and 1 specific toHIV/AIDS services		10		8		Yes (please specify)		depending on job: MD, APRN, LCSW,LMFT, LMHC or must be eligible to apply within a reasonable time frame		Yes (please specify)		Hospital mandatories plus individual CEU's based on licensure.		No		We have enough to serve the HIV/AIDS referrals but don't have sufficient for our addictions services department in general.		No		No		No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes		We have other grant and contracted services where the client pays nothing. We also are an Access To Recovery provider.		Department is about $1.2 million.		8%		2%								14%		14%		14%		10%		30%		3%						5%						Community Health Network: Gallahue Mental Health Services		Intake						Indianapolis				46218				gbrenner@ecommunity.com		317-621-5719		8 AM-9 PM		8 AM- 9 PM		8 AM- 9 PM		8 AM- 9 PM		8 AM- 5 PM						Yes																																																																																																								George Brenner, LCSW   Director of Addictions Services

		810194371		9419629		6/11/09		6/11/09		99.23.71.81												Counseling & Testing for HIV				HIV Prevention Education																						Medical Care (Primary, Outpatient)				Nutrition Counseling																		I am a physician who provides medical care to people who are HIV +!				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		2		3						5 - Least		4		1 - Most						2		5 - Least		4		3						1 - Most						400		350		1 hr		No				By hiring staff that speak languages other than English														spanish		none		By hiring staff of different cultures														Yes		75-100%		Yes		Strongly Agree		N/A		Disagree		Agree		Agree		Agree		Agree		N/A				Agree		Agree		Strongly Disagree		Agree		Disagree		Strongly Disagree		Agree		Disagree		Strongly Disagree		Disagree		Strongly Disagree		Strongly Disagree				5		5		1		No				No				No		we have difficulty getting pt referrals on time		Yes		No		No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes				who knows		0		25		0		5		0		15		35		5		20		0		0		0		0		0		0		0		Dr. Rodney Anderson General Practice		Dee		1300 n. Penn st		#200		Indpls				46202				rja12950@aol.com		317-968-0409		10 - 6pm		same		same		10 - 8pm		10 - 5pm		n/a		n/a		No																																																																																																								Dr. Rodney J Anderson  Physician		I am not sure how much of this applied to our office!

		809630520		9419629		6/10/09		6/10/09		68.249.116.249										Child/Family Support		Counseling & Testing for HIV				HIV Prevention Education				Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance				Housing Assistance		Legal Support						Mental Health Services						Nutrition Counseling		Psychosocial(Non-Medical) Case Management								Testing for Sexually Transmitted Diseases (STDs)		Translation/Interpretation Services		Transportation/Transportation Vouchers				The mission of the Damien Center is to lead the fight to prevent the spread of HIV and to empower persons in Central Indiana affected by HIV/AIDS to move forward each day with dignity.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment				A referral from a care coordinator is required								Yes				2						1 - Most		4				5 - Least		3		3						1 - Most		2						4		5 - Least		640		900		2 weeks		No				By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed												English and Spanish		Burmese, African languages		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		75-100%		Yes		Agree		Disagree		Disagree				Agree		Disagree		Agree		Agree				Agree		Agree		Disagree		Agree		Agree		Agree		Agree		Agree		Disagree		Agree		Disagree		Agree				22		22		1		No				Yes (please specify)		12 hrs of CEU's completed per year		Yes				Don't Know		No		No		No		Yes		No		No		No		No		Yes		No																																						Damien Center		Melissa Pershing		26 N. Arsenal Avenue				Indianapolis				IN				mpershing@damien.org		317 632-0123 x266		9am-6pm		9am-8pm		11am-6pm		9am-8pm		9am-3pm		n/a		n/a		No

		809562925		9419629		6/10/09		6/18/09		162.1.24.133												Counseling & Testing for HIV				HIV Prevention Education				Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance				Housing Assistance						Medical Case Management				Medical Care (Primary, Outpatient)						Psychosocial(Non-Medical) Case Management		Psychosocial Support								Translation/Interpretation Services		Transportation/Transportation Vouchers				Integration of medical and social services to improve health outcomes for individuals living with HIV is the basis upon which LifeCare was founded. LifeCare’s holistic approach offers clients the opportunity to experience optimal health and wellness. Through this multidisciplinary model, clients are co-managed by their team of providers. LifeCare - Clarian Health Partners offers the highest quality care in the most efficient manner, promotes the highest caliber medical education and research, and is committed to improving the health of our community.						Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		1 - Most				5 - Least						2				4		3						2		4		1 - Most		3						5 - Least		730		691		2 to 3 weeks		No				By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								have translation services available for any language		none						By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		75-100%		Yes		Disagree		Strongly Disagree		Agree		Disagree		Disagree		Agree		Disagree		Strongly Disagree				Strongly Agree		Disagree		Disagree		Strongly Agree		Agree		Agree		Agree		Disagree		Agree		Disagree		Strongly Disagree		Agree				13		13		0		Yes (please specify)		RN, NP, MSW licenses and MA certifications		Yes (please specify)		As required by the state for license renewal		No		We are in need of physical space - exam rooms - conference space - offices.		Yes		No		No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes						659841				153600																										377,819 from medicare, medicaid, private, self-pay combined		LifeCare		Marcia Jordan		1633 N. Capitol Ave.		Ste 700		Indianapolis				46256				mjordan3@clarian.org		317-962-2915		8-4:30		8-4:30		8-4:30		8-4:30		8-4:30						No																																																																																																								Marcia Jordan, MSN, ANP - clinic manager

																				2		11		4		14		2		5		5		7		0		5		2		3		3		7		8		3		2		10		8		7		1		8		5		8

																				HIV Prevention Education		14		61%

																				Counseling & Testing for HIV		11		48%

																				Psychosocial(Non-Medical) Case Management		10		43%

																				Medical Care (Primary, Outpatient)		8		35%

																				Psychosocial Support		8		35%

																				Testing for Sexually Transmitted Diseases (STDs)		8		35%

																				Transportation/Transportation Vouchers		8		35%

																				Health Insurance Enrollment or Continuation Assistance		7		30%

																				Mental Health Services		7		30%

																				Substance Use/Treatment (Outpatient)		7		30%

																				Food bank/Vouchers		5		22%

																				Financial Assistance		5		22%

																				Housing Assistance		5		22%

																				Translation/Interpretation Services		5		22%

																				Dental/Oral Health Care		4		17%

																				Medication (HIV-related)		3		13%

																				Medical Case Management		3		13%

																				Medical Care (Specialty, Outpatient)		3		13%

																				Child/Family Support		2		9%

																				Employment Assistance		2		9%

																				Legal Support		2		9%

																				Nutrition Counseling		2		9%

																				Substance Use/Treatment (Inpatient)		1		4%

																				Home Health Care		0		0%
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		Counseling & Testing for HIV

		Psychosocial(Non-Medical) Case Management

		Medical Care (Primary, Outpatient)

		Psychosocial Support

		Testing for Sexually Transmitted Diseases (STDs)
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client access

		Clients can call and schedule themselves for an appointment

		Clients can walk in access services same day

		A referral from a care coordinator is appreciated

		A referral from another provider (e.g. a private physician) is appreciated

		Our agency seeks clients out to provide them with services

		A referral from a care coordinator is required

		A referral from another provider (e.g. a private physician is required)
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ensure cultural competency

		By providing staff with general diversity/cultural competency training

		By providing staff with training on specific diversity/cultural competency topics

		By hiring staff of different cultures

		By making referral or having contracts with culturally specific organizations

		By hiring peer educators/counselors of different culture

		My agency does not do anything to ensure that it is culturally competent
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Sheet1

		Where is your agency located (primary service site) and how would a client contact your agency if he/she was seeking services?		RespondentID		CollectorID		StartDate		EndDate		IP Address		Email Address		First Name		LastName		Custom Data		Which of the following services does your agency provide?  (check all that apply)																																																		Please state the mission of your agency:		How do clients access the service your agency provides?  (check all that apply)																Does your agency provide clients with referrals to other services?		Please rank the top 5 core medical services of those listed below according to the number of referrals you make to each one by selecting the appropriate column number where 1=most and 5=least																		Please rank the top 5 supportive services of those listed below according to the number of referrals you make to each one by selecting the appropriate column number where 1=most and 5=least																		What is the maximum number of clients that your agency is able to have on their caseload at one time? By this, we mean how many total clients can your agency currently support given the funding, staff, and resources that the agency has right now?		How many total clients are your agency currently serving?				What is the average wait time for a new client to get into services (go through any intake procedures required) at your agency?		Does your agency target a particular population?  For example, are your services oriented towards people of a particular race/ethnicity, gender, age, sexual orientation, or towards people with substance abuse/mental health problems or people who are homeless, etc.?				How does your agency serve clients who do not speak English? (check all that apply)														Please list the languages of any populations you are currently able to serve:		Please list the languages of any populations whose language needs you are having difficulty meeting:		How does your agency ensure that it is culturally competent? (check all that apply)														Are you aware of your clients' HIV status?		What percentage of your clients are HIV positive?		Do you ask your HIV positive clients whether they are receiving HIV-related primary medical care?		Based on your experiences over the past year, please indicate the level to which you agree or disagree with the following statements.																		Below are listed some common barriers that clients face when accessing services. Based on your experience in the past year, please indicate whether you agree or disagree with the following statements.																										How many full-time equivalent (FTE) staff are employed by your agency?		How many full time employees do you have?		How many part-time employees do you have?		Does your agency require employees to have any sort of license or certification to provide any of the services your agency provides?				Does your agency require employees to complete any continuing education hours to provide any of the services your agency provides?				Do you have enough staff and resources to effectively meet the needs of clients on your current caseload?				Do you have enough staff and resources to effectively meet the needs of the clients if your caseload were to increase by						Please check yes or no to indicate whether your agency accepts each of the following sources of reimbursement.																		What is your total agency budget?		Please approximate the percentage of your budget that comes from each of the sources listed below.  If you do not receive funding from a particular source, please put 0%.																																Where is your agency located (primary service site) and how would a client contact your agency if he/she was seeking services?																				What are your normal hours of operation? (be sure to include any evening or weekend hours that your agency is open)														As services offered at locations other than at the address above?		Alternate Service Site (1)																				Alternate Service Site (1) Hours														Alternate Service Site (2)																				Alternate Service Site (2) Hours														Alternate Service Site (3)																				Alternate Service Site (3) Hours														What is your (person who completed this survey) name and position or title?		Do you have any additional comments you would like to share with us?

		Agency Name:																				Child/Family Support		Counseling & Testing for HIV		Dental/Oral Health Care		HIV Prevention Education		Employment Assistance		Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance		Home Health Care		Housing Assistance		Legal Support		Medication (HIV-related)		Medical Case Management		Mental Health Services		Medical Care (Primary, Outpatient)		Medical Care (Specialty, Outpatient)		Nutrition Counseling		Psychosocial(Non-Medical) Case Management		Psychosocial Support		Substance Use/Treatment (Outpatient)		Substance Use/Treatment (Inpatient)		Testing for Sexually Transmitted Diseases (STDs)		Translation/Interpretation Services		Transportation/Transportation Vouchers		Other (please specify)		Open-Ended Response		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated		A referral from a care coordinator is required		A referral from another provider (e.g. a private physician) is appreciated		A referral from another provider (e.g. a private physician is required)		Other (please specify)		Response		Dental/Oral health		Health insurance Enrollment or Continuation Assistance		Home health Care		Medications (HIV-related)		Case Management/Care Coordination		Mental Health Services		Medical Care (HIV-related)		Nutritional Counseling		Substance Use/Abuse Treatment		HIV Prevention Education		Employment Assistance		Food bank/Vouchers		Financial Assistance		Housing Assistance		Legal Support		Psychosocial Support		Translation/Interpretation Services		Transportation/Transportation Vouchers		Open-Ended Response		Open-Ended Response		Calculated % Capacity		Open-Ended Response		Response		Yes (please specify)		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed		By using the Language Line to translate		By translating patient materials into different languages		Not Applicable - My agency does not serve clients that do not speak English		I don't know how my agency serves/would serve clients that do not speak English		Other (please specify)		Open-Ended Response		Open-Ended Response		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations		My agency does not do anything to ensure that it is culturally competent		Other (please specify)		Response		Response		Response		We have insufficient staff to deal with our client load.		We have difficulty filling vacant staff positions.		We don't have enough community partnerships/linkages to provide our clients with referrals that they need.		We have trouble identifying resources whereby our clients can pay for services.		We have trouble understanding or managing the different expectations across the Ryan White Parts.		There is not enough communication between our agency and other agency providers that serve our clients.		There is not enough time for adequate communication with  our clients.		We have insufficient resources to service clients that do not speak English.		Other (please specify)		Our clients have difficulties keeping their appointments.		Our clients have difficulties getting transportation to our organization.		Our clients have difficulties accessing care due to physical disabilities.		Our clients have difficulties remaining engaged in care due to substance abuse/addiction issues.		Our clients have difficulties remaining engaged in care due to mental health issues.		Our clients are reluctant to seek services because they have undocumented immigration status.		Our clients are reluctant to seek services due to financial barriers (eg. co-pays, spend down, uncovered services).		Our clients have difficulties remaining in engaged in care because they are unsure how to navigate the system.		Our clients are reluctant to seek due to cultural norms.		Remaining engaged in HIV care is not a priority for our clients.		Our clients are reluctant to trust us as providers.		Our clients are reluctant to seek services due to stigma or fear of disclosing their status.		Other (please specify)		Open-Ended Response		Open-Ended Response		Open-Ended Response		Response		Yes (please specify)		Response		Yes (please specify)		Response		If no, please explain		a. 5%?		b. 10%?		c. 20%?		Private insurance		Medicaid		Medicare		ICHIA		Healthy Indiana Plan (HIP)		Wishard Advantage		Ryan White		Self pay		If your agency accepts another form of reimbursement, please tell us what else your agency accepts		Open-Ended Response		Ryan White Part A		Ryan White Part B/ICHIA		Ryan White Part C		ADAP		SAMHSA		Medicaid		Medicare		Private insurance		Self-pay		State funding		County funding		Other federal funding		Faith-based funding		Non-governmental grants		Fundraising		Other		Agency Name:		Primary Contact Person:		Address:		Address 2:		City/Town:		State:		ZIP/Postal Code:		Country:		Email Address:		Phone Number:		Monday		Tuesday		Wednesday		Thursday		Friday		Saturday		Sunday		Response		Agency Name:		Primary Contact Person:		Address:		Address 2:		City/Town:		State:		ZIP:		Country:		Email Address:		Phone Number:		Monday		Tuesday		Wednesday		Thursday		Friday		Saturday		Sunday		Agency Name:		Primary Contact Person:		Address:		Address 2:		City/Town:		State:		ZIP:		Country:		Email Address:		Phone Number:		Monday		Tuesday		Wednesday		Thursday		Friday		Saturday		Sunday		Agency Name:		Primary Contact Person:		Address:		Address 2:		City/Town:		State:		ZIP:		Country:		Email Address:		Phone Number:		Monday		Tuesday		Wednesday		Thursday		Friday		Saturday		Sunday		Open-Ended Response		Open-Ended Response

		MDC clinic		837245608		9419629		7/30/09		7/30/09		162.1.205.48												Counseling & Testing for HIV		Dental/Oral Health Care		HIV Prevention Education																Medication (HIV-related)				Mental Health Services		Medical Care (Primary, Outpatient)		Medical Care (Specialty, Outpatient)						Psychosocial Support		Substance Use/Treatment (Outpatient)		Substance Use/Treatment (Inpatient)		Testing for Sexually Transmitted Diseases (STDs)								Provide quality comprehensive patient care for those affected by  HIV/AIDS.						Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated				referrals from testing sites		Yes		6		6		6		2		1		3		6		5		4		6		6		4		1		3		5		2		6		6		700		600		85.7142857143		about a week		No						By ensuring that translators/interpreters are available when needed												any		none		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		75-100%		Yes		Strongly Agree		Strongly Disagree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Disagree		Disagree		We lack care coordination on site. This would be of an immense benefit for our clients - especially in today's economy.		Agree		Agree		Strongly Disagree		Agree		Disagree		Strongly Disagree		Strongly Disagree		Disagree		Strongly Disagree		Disagree		Disagree		Disagree				? Our division of ID covers IU and Wishard		MDC clinic at IU - one RN, one MA, one NP, one pharmD, 6 MD's		0		Yes (please specify)		we are all accredited by Clarian health's standards		Yes (please specify)		For ex, I need 30 CEU per year for my NP accreditaion		No		We have enough medical providers. We lack in care coordination on site.		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Don't know		Don't know		Yes		Yes		I don't think Wishard Advantage can go anywhere but Wishard.... ?		?		0		20		0		0		?		40		10		30		0		0		0		0		0		0		0		I really have no idea - this is a guess		MDC clinic		vicki wilkey		EH 435		545 Barnhill Drive		Indianapolis				46278				vwilkey@iupui.edu		3172748473		clinic		clinic		no clinic		clinic		acute pts only		no clinic		no clinic		No																																																																																																								Vicki Wilkey,  NP		It seems there are many care coordinators at some sites, and none at others. Why doesn't Part A just cover the cost of care coordinators independantly, and send them out to sites? That way you could cover equally all patients that are supposed to be served. Now pts are being forced into two clinics who can figure out the billing/ we are not one. I feel like you have a plate of food and all our pts are hungry. But the pts at Wishard and Lifecare eat till they are full, and our patients go hungry. I realize everyone has needs - but it is severely lopsided. I have 400 pts myself that need onsite care coordination. They are being penilized because my large institution cannot figure out how to bill for Part A.

		The African Center		836383152		9419629		7/29/09		7/29/09		75.46.90.38																HIV Prevention Education														Legal Support				Medical Case Management				Medical Care (Primary, Outpatient)														Testing for Sexually Transmitted Diseases (STDs)		Translation/Interpretation Services				English as a second language, GED preparatory program, CNA training		To provide services that enhance that support Africans and enhance their active participation and connection in American society		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated				community based network		Yes		6		1		6		6		6		6		6		6		6		6		1		6		6		6		6		6		6		6		250		567		226.8		2 hours		Yes (please specify)		(1) African-born population  (2) People with HIV in TGA area		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								French, Ki-Swahili, Arabic, Tigrina, Somali, and many other African languages		Hispanics		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								No						Disagree		Strongly Disagree		Disagree		N/A		Disagree		Strongly Agree		Strongly Disagree		Disagree				Disagree		Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Agree		Agree		Agree		Strongly Agree		Disagree		Disagree		Strongly Agree				3		3		3		Yes (please specify)		Physician license, Nursing license, HIV certification		Yes (please specify)		HIV competency training for Physicians		No		We need more case manager and a resource officer						Yes		No		No		No		No		No		No		Yes		No		Donations		$320,000 per year		0		0		15000		0		0		0		0		0		0		0		0		0		0		295000		5000		5000		The African Center		Shola Ajiboye		3737 North Meridian Street		Suites 507, 510 and 402		Indianapolis				Indiana				africancenter@sbcglobal.net		317 927 9777		9:00 a.m. to 5:00 p.m.		9:00 a.m. to 5:00 p.m.		9:00 a.m. to 5:00 p.m.		9:00 a.m. to 5:00 p.m.		9:00 a.m. to 5:00 p.m.						No																																																																																																								Shola Ajiboye, Chief Executive Officer		Great survey, easy to understand.

		Libertad COunseling, llc		836345007		9419629		7/29/09		7/29/09		69.246.204.112																																																Substance Use/Treatment (Outpatient)												Paving the path to Recovery with Diversity, Serenity, and Compassion. LIBERTAD Counseling can be the gateway for those who are seeking a new path to recovery through culturally based self-introspection		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated				any type of referral is good		Yes		4		6		6		3		6		2		1		5		6		6		6		5		3		6		6		2		6		4		0-150		0		0		immediately		No				By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								english, spanish		none		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training				By making referral or having contracts with culturally specific organizations						Yes		0-25%		Yes		Disagree		Strongly Disagree		Agree		Agree				Agree		Disagree		Strongly Disagree				Agree		Disagree		Disagree		Disagree		Agree		Strongly Agree		Agree		Disagree				Disagree		Strongly Disagree						2		same		3		Yes (please specify)		if a counselor must provide state certification and CEU's		Yes (please specify)		ongoing continuing education to provide adequate services		Yes				Yes		Yes		Yes		No		No		No		No		No		No		Yes		Yes		Access to Recovery		unknown at this time		10%								30%								20%								40								Libertad COunseling, llc		Suzanne R. Bautista		1800 N. Meridian Street Ste 507		5230 W. 10th Street		Indianapolis				46202				libertadcounseling@hotmail.com				9/9/09		9/9/09		9/6/09		9/5/09		9/5/09		10/7/09		closed																																																																																																										Suzanne R. Bautista

		Concord Center Association		836190908		9419629		7/28/09		7/28/09		24.123.210.126																HIV Prevention Education				Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance				Housing Assistance																Psychosocial(Non-Medical) Case Management												Transportation/Transportation Vouchers				The mission of the Concord Neighborhood Care Coordination Program is to assist those living with HIV/AIDS with the coordination of a wide variety of health and social services in their own neighborhood.  It respects cultural diversity, emphasizes confidentiality, and strives to ensure the client's freedom of choice and self-determination.  Its comprehensive services are rendered in a safe, secure, and non-judgemental environment.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated										Yes		4		1		5		3		6		6		2		6		6		6		6		3		1		2		5		6		6		4		205		200		97.5609756098		usually 1-2 days		No						By ensuring that translators/interpreters are available when needed												Spanish								By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Disagree		Strongly Disagree		Disagree		Disagree		Disagree		Disagree		Disagree		Agree				Disagree		Disagree		Strongly Disagree		Agree		Agree		Disagree		Agree		Disagree		Disagree		Disagree		Strongly Disagree		Strongly Disagree				3		3		1		Yes (please specify)		BSW or related degree, completion of HIV Medicaid Care Coordination Training		Yes (please specify)		Care Coordinators go to quarterly trainings to earn CEUs		No				No		No		No		No		Yes		No		Yes		No		No		Yes		No				Concord Budget-$1,387,687 HIV Program-$339,700		19%																		40%		34%						7%						Concord Center Association		Sonya Cork		1310 S. Meridian St.				Indianapolis				46224				scork@concordindy.org		317-637-4376		9:00-5:00  (later hours upon request)		9:00-5:00  (later hours upon request)		9:00-5:00  (later hours upon request)		9:00-5:00  (later hours upon request)		9:00-5:00  (later hours upon request)		only upon request		only upon request		Yes																																																																																																								Sonya Cork, Program Manager

		Indian School of Dentistry		835331910		9419629		7/27/09		7/27/09		149.166.77.144														Dental/Oral Health Care																																														The mission of the Indiana University School of Dentistry (IUSD) is to advance the oral health and general overall health of the people of the State of Indiana and others worldwide through excellence in teaching and learning, research and creative activities, patient care, civic engagement and service.						Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated				We work closely with all care coordination sites in referring clients/patients to IUSD.		Yes		1		6		6		6		6		6		6		6		6		6		6		6		6		6		6		6		6		6		We can see over 400 patients a year or more		In 2008 we served about 280 patients		70		Currently a new screening appointment is being booked 5-6 weeks out.  However, we commonly see dental emregencies at Wishard and elsewhere.		No										By translating patient materials into different languages						We have students help translate.  Our students and faculty cover over 20 different languages.		Spanish, French, Creole, Serbian languages, Italian... I don't have the exact list but it is long.		n/a		By hiring staff of different cultures												Our students have a considerable amount of cultural competency training.  Our staff and faculty also  have continuing education regarding cultural diversity and competency issues.		Yes		0-25%		Yes		Disagree		Agree		Agree		N/A		Agree		Disagree		Disagree		Disagree				Agree		Disagree		Disagree		Disagree		Agree		Disagree		Agree		Disagree		Disagree		Disagree		Disagree		Disagree		These are highly interesting questions.  I answered them above based on my general feeling for patient care at IUSD.  I do not have any direct data to support any of the claims made above.  It would be helpful and productive research data to collect responses to the aforementioned questions from our HIV patients and to compare that data to other patients we see at IUSD.		260		385		275		Yes (please specify)		Dental and Hygienist and Assisting to name a few.  Speciality care also requires certification.		Yes (please specify)		All DDS and Hygienists are required to have contuinuing education2		Yes				Yes		No		No		Yes		Yes		No		No		No		Yes		Yes		Yes																																				http://www.indiana.edu/~vpcfo/doc/fy2008.pdf		Indian School of Dentistry		Tina Foster		1121 W. Michigan St.				Indianapolis				46202				www.iusd.iupui.edu		317.274.7433		9:30-12:00 and 1:30-5:00		9:30-12:00 and 1:30-5:00		9:30-12:00 and 1:30-5:00		9:30-12:00 and 1:30-5:00		9:30-12:00 and 1:30-5:00		Emergency appt; Regenstrief Health Care Center. Please call (317) 630.8004		Emergency appt; Regenstrief Health Care Center. Please call (317) 630.8004		Yes		Grassy Creek Dental				9443 E 38th St				Indianapolis				46235				www.wishard.edu		890-2135		8/5/09		8/5/09		8/5/09		8/5/09		8/5/09		closed		closed		Regenstrief Clinic				1050 Wishard Blvd.; 3rd Floor				Indianapolis				46202						630-6873		8/5/09		8/5/09		8/5/09		8/5/09		8/5/09		closed		closed		Cottage Corner Dental Clinic				1434 Shelby Street				Indianapolis				46203						655-3204		8/5/09		8/5/09		8/5/09		8/5/09		8/5/09		closed		closed		Stuart Schrader, PhD; Clinical Assistant Professor, Behavioral Sciences, Dept. of Oral Biology

		Step-Up, Inc.		834279420		9419629		7/24/09		7/24/09		99.38.63.254												Counseling & Testing for HIV				HIV Prevention Education								Health Insurance Enrollment or Continuation Assistance																				Psychosocial(Non-Medical) Case Management												Transportation/Transportation Vouchers				“Step-Up believes in providing education, training, advocacy and technical assistance to promote health and well-being; with a focus on HIV/STD prevention and diversity.”		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment										For EIS, our testing locations and hours are listed on our website as well as our phone testing hotline. Our services are also marketed via social marketing that is done in the bars and bathhouses as well as in the Word newspaper and other venues.		Yes		6		6		4		6		6		3		1		5		2		6		6		5		3		4		6		2		6		1		20		5		25		none		No						By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								English, Spanish		None		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Disagree		Disagree		Strongly Disagree		Agree		Agree		Disagree		Disagree		Strongly Disagree				Disagree		Agree		Disagree		Agree		Disagree		Disagree		Agree		Disagree		Disagree		Disagree		Strongly Disagree		Agree				7		7		3		Yes (please specify)		Red Cross Certification and HIV Coun/Testing Certification		No				Yes								No		No		No		No		No		No		No		No		No		NA		460000		5%		0%		0%		0%		0%		0%		0%		0%		0%		40%		0%		0%		0%		40%		5%		0%		Step-Up, Inc.		Ryan Nix		850 N. Meridian St, First Floor				Indianapolis				IN				rynix@stepupin.org		317-259-7013		9am-5pm		9am-5pm		9am-5pm		9am-5pm		9am-5pm						Yes		Step-Up, Inc.		Ryan Nix		850 N. Meridian, First Floor				Indianapolis				46204				rynix@stepupin.org		317-259-7013		The Varsity 9pm-1am		NA		The Works 12pm-2pm; Gregs & 501 10pm-1am		NA		The Works 8:30pm-10:30pm; Cosmos 10pm-12am; The Club 11:30pm-12am		NA		The Club 1pm-4pm																																																																						Paula French, Co-Executive Director

		Citizens Health Center		834136450		9419629		7/24/09		7/24/09		69.222.88.34												Counseling & Testing for HIV		Dental/Oral Health Care		HIV Prevention Education																						Medical Care (Primary, Outpatient)														Testing for Sexually Transmitted Diseases (STDs)		Translation/Interpretation Services						Our Mission is to provide primary healthcare to the medically underserved population residing on the near north side of Indianapolis.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment										Dental requires a Care Coordinator referral		Yes		6		6		6		6		2		4		1		3		5		1		6		6		6		6		6		3		2		4		unlimited		7416		0		45 minutes		No				By hiring staff that speak languages other than English						By translating patient materials into different languages								Spanish		African dialects, chinese		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								No						Disagree		Disagree		Disagree		Disagree		Disagree		Agree		Disagree		Agree				Agree		Agree		Disagree		Disagree		Disagree		Agree		Agree		Agree		Disagree		Agree		Disagree		Agree				50		45		4		Yes (please specify)		MD, RN, MA, DSS, DA		No				Yes				Yes		Yes		Yes		Yes		Yes		Yes				Yes				Yes		Yes		Citizens Advantage																																				Citizens Health Center		Jan Dallas RN or Sherri Humbles						Indianapolis				46254				jdallas@citizenshealthcenter.org		317-396-0288		7:30 - 5:30		7:30 - 5:30		7:30 - 5:30		7:30 - 5:30		7:30 - 5:30		9:00 - 1:00				Yes		Citizens at Barton Annex		Cheryl Atkin		501 N East Street				Indianapolis				46204				catkin@citizenshealthcenter.org		317-396-0250		8/25/09		8:30 - 5:30		8:30 - 5:30		8:30- 5:30		8:30- 5:30																																																																										Jan Dallas RN Nurse Coordinator

		The Bethlehem House		829330710		9419629		7/15/09		7/27/09		99.34.202.121																												Housing Assistance																		Psychosocial Support		Substance Use/Treatment (Outpatient)								Transportation/Transportation Vouchers										Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		2		4		6		6		3		6		6		5		1		6		6		6		3		2		6		4		6		1		150 - 200		100		57.1428571429		1.5 to 2 hrs		Yes (please specify)		Adult men and women (at least 18 yrs of age) dealing w/ substance abuse, homeless, living w/ HIV or AIDS		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed												English and Spanish speaking		Dear and hard of hearing		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Agree		Agree		Disagree		Disagree		Agree		Strongly Agree		Disagree		Disagree		Working w/ the finance system of a corporation  Turn around on reimbursement  Verification of covered clients of RW Program		Agree		Disagree		Agree		Strongly Agree		Strongly Agree		Agree		Agree		Strongly Agree		Agree		Agree		Agree		Strongly Agree		Lack of childcare  Care coordination system not user friendly		7		7		0		Yes (please specify)		DMHA req'd licensure and at least a bachelor's degree for some positions		No				No		Our clientele require an intense level of service navigating through various systems to obtain and retain care.		Yes		No		No		No		No		No		No				No		Yes		No				20000		80%		0		0		0		0		0		0		0		0		0		10%		0		0		6%		2%		2%		The Bethlehem House		Isaac Spain		130 East 30th Street				Indianapolis				IN				ispain@thebethlehemhouse.org		317-920-1519		8-5 - evening by appt		8-5 - evening by appt		8-5 - evening by appt		8-5 - evening by appt		8-5 - evening by appt		By appt		By appt		No																																																																																																								Teresa White, Director of Support Services and Finance

		Community Infectious Disease		826522266		9419629		7/10/09		7/10/09		65.42.234.74										Child/Family Support		Counseling & Testing for HIV				HIV Prevention Education																Medication (HIV-related)						Medical Care (Primary, Outpatient)		Medical Care (Specialty, Outpatient)												Testing for Sexually Transmitted Diseases (STDs)						we have no social workers.We provide referrals to all of the above services.		To treat each patient with the best medical options available for their situation, in a caring, respectful and professional setting, regardless of ability to pay, and offer social service referrals, as appropriate.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		4		6		6		3		6		2		1		5		6		6		6		5		1		2		4		3		6		6		1000		>500		60		3-4 weeks		No						By ensuring that translators/interpreters are available when needed		By using the Language Line to translate		By translating patient materials into different languages								Spanish,Vietnamese,Korean,French/African														My agency does not do anything to ensure that it is culturally competent				Yes		25-75%		Yes		Agree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Disagree		Agree		We would like to add social workers to assist patients.		Agree		Strongly Agree		Strongly Disagree		Disagree		Strongly Agree		Strongly Agree		Strongly Agree		Strongly Agree		Disagree		Agree		Agree		Strongly Agree				4		6		0		No				No				No		We would like to add a social worker		Yes		No		No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes				unknown		0		30		0		2		0		30		30		5		1		30		2		30		0		0		0		0		Community Infectious Disease		Bobbi Delon		7430 N. Shadeland Ave. #230				Indianapolis				46250				bdelon@idipsc.com		317-841-6420		8-4:30		8-4:30		8-4:30		8-4:30		8-4:30		8-4:30		8-4:30		No																																																																																																								Bobbi Delon, Office Mgr., Medical Assistant		I appreciate the opportunity to offer input about HIV care in Indiana.  I imagine you might obtain even more information by contacting private medical practices who see HIV+ patients who do not utilize "agency" services.  Many of our clients are actually employed full time, and do not need case management.

		Bridging the Gap Project		826115507		9419629		7/9/09		7/9/09		75.38.101.222												Counseling & Testing for HIV				HIV Prevention Education		Employment Assistance		Food bank/Vouchers																Mental Health Services								Psychosocial(Non-Medical) Case Management		Psychosocial Support		Substance Use/Treatment (Outpatient)								Transportation/Transportation Vouchers				To provide services and education to infected, affected, and high-risk members of the African American Community. To provide supportive services to those in need and seeking help.		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		4		3		6		6		1		5		6		6		2		4		5		2		6		6		6		3		6		1		100		20		20		0		Yes (please specify)		African American males and females				By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								Spanish & English speaking		none						By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Disagree		N/A		Disagree		N/A		Agree		Agree		Disagree		N/A				Disagree		Disagree		Agree		Agree		Disagree		N/A		Strongly Disagree		Disagree		Strongly Disagree		Agree		Strongly Disagree		Disagree				3		2		5		No				No				Yes				Yes		Yes		No		No		No		No		No		No		No		Yes		No		Indiana AIDS Funds		100000		10%																								20%		70%						Bridging the Gap Project		Bridgette McLaurin		1863 North Harding Street				Indianapolis				46202				bridgingthegapproject@gmail.com		317-631-2420		9/5/09		9/5/09		9/5/09		9/5/09		9/3/09						No																																																																																																								Bridgette E. McLaurin, Executive Director		Nope

		RAPHAEL HEALTH CENTER - DENTAL CLINIC		826082189		9419629		7/9/09		7/24/09		198.140.195.91														Dental/Oral Health Care										Health Insurance Enrollment or Continuation Assistance														Medical Care (Primary, Outpatient)														Testing for Sexually Transmitted Diseases (STDs)								The Raphael Health Center Mission is to provide community-based, full service health care of the highest quality with respect and dignity.  We provide quality health care for all people including the underserved and uninsured within a setting that shares the love and healing of Jesus Christ.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment				A referral from a care coordinator is required								Yes		5		6		6		2		1		3		6		6		4		5		3		6		1		6		6		2		4		6		30		25		83.3333333333		3 days		Yes (please specify)		uninsured or underinsured		By hiring staff that speak languages other than English				By using the Language Line to translate		By translating patient materials into different languages								spanish		karen						By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		0-25%		Yes		Agree		Agree		Disagree		Disagree		Disagree		Agree		Disagree		Agree				Agree		Disagree		Disagree		Disagree		Disagree		N/A		Disagree		Strongly Disagree		Disagree		Disagree		Strongly Disagree		Disagree				3		3		0		Yes (please specify)		Dental/Oral health		No				Yes				Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																																						RAPHAEL HEALTH CENTER - DENTAL CLINIC		MELISSA REYNOLDS - DENTAL RECEPTIONIST		401 E 34TH STREET				INDIANAPOLIS				46205				STEPHENS@RAPAHELHC.ORG		317-860-3994		8/5/09		8/5/09		10/7/09		9/5/09		CLOSED		CLOSED		CLOSED		No																																																																																																								RHONDA STEPHENS, DDS - DENTAL DIRECTOR		Currently only the Dental Clinic provides services to Ryan White patients, our Medical Clinic no longers participates in the program. Most questions were relative to medical services, but attempted to answer them as best I could.

		Midtown CMHC		825340416		9419629		7/8/09		7/8/09		134.68.32.18																																				Mental Health Services				Medical Care (Specialty, Outpatient)				Psychosocial(Non-Medical) Case Management				Substance Use/Treatment (Outpatient)												The primary mission of Midtown Community Mental Health Center is to provide high quality services that promote independence and recovery for persons with severe and persistent mental illness, severely emotionally disturbed children and adolescents, and persons with chronic addiction. Through fiscally responsible management, we will develop resources to provide care for persons beyond these target groups. Midtown will be recognized as a center of excellence in learning and research.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		5		4		6		2		3		6		6		6		1		6		6		5		2		3		6		1		4		6		6000		5700		95		72 hours		Yes (please specify)		Mental health/substance abuse		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed		By using the Language Line to translate										Spanish		NA		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		0-25%		Yes		Disagree		Strongly Disagree		Agree		Disagree		Agree		Strongly Agree		Strongly Disagree		Disagree				Agree		Agree		Strongly Disagree		Agree		Disagree		Strongly Disagree		Disagree		Strongly Agree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree				520		510		25		Yes (please specify)		LCSW, LMHC, LMFT, RN, MD, CNS, and Substance Abuse Certifications		Yes (please specify)		Minimum of 20 hours per year CEU's		Yes				Yes		Don't Know		No		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes				35000000		.5%		1%		.5%		0		3%		33%		20%		2%		1%		30%		4%		2%		1%		0%		2%				Midtown CMHC		Joan Showalter/John Ewing		5610 W. Crawfordsville Rd #22		1001 W. 10th St		Indianapolis, IN				46224/46202				John.Ewing @Wishard.edu		317-244-2243		8:00 am to 4:30pm		8:00 am to 7:00pm		8:00 am to 4:30 pm		8:00 am to 4:30pm		8:00 am to 4:30 pm		Closed		Closed		Yes		Midtown CMHC Addictions		Jon Ferguson		3171 N. Meridian St				Indianapolis				46202				Jon.Ferguson@Wishard.edu		317-941-5003		8:00am to 7:00pm		8:00am to 7:00pm		8:00am to 7:00pm		8:00am to 7:00pm		8:00am to 7:00pm		Closed		Closed		Midtown Crisis Intervention Unit		Michael Hughes		1001 W. 10th Street				Indianapolis				46202				Michael.Hughes@Wishard.edu		317-630-8485		24 Hours		24 Hours		24 Hours		24 Hours		24 Hours		24 Hours		24 Hours																																				John Ewing, LCSW,  Clinic Manager   Midtown Westside Clinic		Midtown is wanting more Ryan White referrals in order to provide mental health and substance abuse services.  Referrals have dropped off this past year, and many clients are now on Medicaid or ICHIA.

		The Center for Mental Health/BehaviorCorp		825294216		9419629		7/8/09		7/8/09		209.43.65.202												Counseling & Testing for HIV				HIV Prevention Education		Employment Assistance		Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance				Housing Assistance								Mental Health Services								Psychosocial(Non-Medical) Case Management		Psychosocial Support		Substance Use/Treatment (Outpatient)				Testing for Sexually Transmitted Diseases (STDs)										Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment						A referral from another provider (e.g. a private physician) is appreciated						Yes		4		1		5		2		6		6		3		6		6		4		6		2		1		6		6		5		6		3		125		125		100		1 day		No						By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages												By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		75-100%		Yes		Disagree		Disagree		Strongly Disagree		Disagree		Disagree		Disagree		Disagree		Disagree				Disagree		Disagree		Strongly Disagree		Agree		Agree		Strongly Disagree		Strongly Disagree		Disagree		Disagree		Disagree		Strongly Disagree		Disagree				5		4		0		Yes (please specify)		Bachelor's degree		Yes (please specify)		Ongoing training		No		Caseloads are approximately 50% above guidelines		Don't Know		Don't Know		Don't Know		Yes		Yes		Yes		Yes		Yes				Yes		Yes						0		0		0		0		0																								The Center for Mental Health/BehaviorCorp		Julie Foltz		P.O. Box 304				Elwood				46036				foltzj@cfmh.org		(765) 552-5009		8a-5p		8a-5p		8a-5p		8a-5p		8a-5p		n/a		n/a		Yes																																																																																																								Julie Foltz, HIV Program Manager

		Wishard Infectious DIsease Clinic		825076290		9419629		7/8/09		7/8/09		134.68.32.18																HIV Prevention Education						Financial Assistance		Health Insurance Enrollment or Continuation Assistance								Medication (HIV-related)		Medical Case Management				Medical Care (Primary, Outpatient)						Psychosocial(Non-Medical) Case Management		Psychosocial Support						Testing for Sexually Transmitted Diseases (STDs)		Translation/Interpretation Services		Transportation/Transportation Vouchers				Wishard' mission statement -- don't know it off hand.						Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated		A referral from another provider (e.g. a private physician is required)		self referral or from another patient		Yes		2		4		6		6		1		3		6		5		6		6		6		2		1		3		6		5		4		6		800 to 1000		800		80		can be urgent depending on their health status, otherwise about 2 weeks		No				By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed		By using the Language Line to translate										Spanish speaking		Burmese, African dialects		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		75-100%		No		Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Strongly Disagree		Agree		Disagree		Strongly Disagree				Agree		Agree		Disagree		Disagree		Agree		Agree		Agree		Agree		Disagree		Agree		Strongly Disagree		Strongly Agree				10		8		2		Yes (please specify)		Nursing, pharmacy, Social Work, Care Coordination certification		No				Yes				Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes				2 million		40%		10%		10%		0%		0%		10%		10%		2%		0%		10%		8%		0%		0		0		0		0		Wishard Infectious DIsease Clinic		Christine Balt		1050 Wishard Blvd, 2nd flr spec med				Indianapolis				46202				cbalt@iupui.edu		317-630-6474		7:30 to 4		7:30 to 4		7:30 to 4		7:30 to 4		7:30 to 4						No																																																																																																								Christine Balt, Nurse Practitioner/clinical manager

		Midtown Community Mental Health Center		813060457		9419629		6/16/09		6/16/09		134.68.32.18																																				Mental Health Services								Psychosocial(Non-Medical) Case Management		Psychosocial Support		Substance Use/Treatment (Outpatient)												Provide high quality services that promote independence and recovery for persons with severe and persistent mental illness, severely emotionally disturbed children and adolescents, and persons with chronic addiction.  Through fiscally responsible management, we will develop resources to provide care for persons beyond these target groups.  Our center will be recognized as a center of excellence in learning and research.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated										Yes		5		3		6		6		4		1		6		6		2		6		6		5		2		3		6		1		6		4		no maximum				0		1-2 weeks for appointment; can be seen in ER same day		Yes (please specify)		mental health/substance abuse; vulnerable populations; Marion County residents		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed		By using the Language Line to translate		By translating patient materials into different languages								Spanish - interpreters on staff; other languages via Language line				By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		0-25%		Yes		Agree		Disagree		Disagree		Agree		N/A		Agree		Disagree		Agree				Agree		Agree		Agree		Agree		Strongly Agree		Strongly Agree		Strongly Agree		Agree		N/A		Disagree		Disagree		Agree										Yes (please specify)		for graduate-degreed therapists; nurses, MD's		Yes (please specify)		20 hours CEU/year		Yes				Yes		Don't Know		Don't Know		Yes		Yes		Yes		Yes		Yes		Yes		Yes		Yes																																						Midtown Community Mental Health Center		John Ewing, LCSW		5610 Crawfordsville Road, Ste 22				Indianapolis				IN/46224																						Yes

		Wishard Hospital		811845931		9419629		6/15/09		6/15/09		149.166.20.2												Counseling & Testing for HIV				HIV Prevention Education																																										We also refer to our Infectious Disease Clinic so they can be integrated into care.		Our Mission  The mission of Wishard Health Services is to:    Advocate   Care   Teach   Serve   with a special emphasis on the vulnerable populations of Marion County.				Clients can walk in access services same day												All people from the ages between 13-64 that come to the ED for services are asked if they would like a HIV test.		Yes		6		6		6		6		1		6		2		6		6		1		6		6		6		6		6		6		6		6		Probably about 3 part time personnel.		2000-5000 per year based on staff.  It would be increased with more staff.		100		2-3 weeks.		No						By ensuring that translators/interpreters are available when needed												We have Spanish interpreters and the language line.				By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		0-25%		Yes		Strongly Agree		N/A		Disagree		N/A		Disagree		Disagree		Disagree		Agree				Agree		N/A		Disagree		N/A		Agree		N/A		Agree		Agree		N/A		Agree		Disagree		Agree				0		Unsure, it is Wishard Hospital so it varies.		1 at the moment.		No				Yes (please specify)		Cultural Diversity, Wishard Orientation, ongoing meetings with HIV staff and MATEC.		Yes				Yes		Yes		Don't Know		Yes		Yes		Yes		Don't know		Yes		Yes		Yes		Yes				$133,000 for outreach and EIS.																																		Wishard Hospital		Gretchen Huffman		1050 Wishard Blvd. R2200				Indianapolis				46202				ghuffman99@hotmail.com		317-417-2171		8/25/09		8/25/09		8/25/09		8/25/09		8/25/09						No																																																																																																								Research Project Manager		We are very unique in the way we do testing and couseling since it is one of the busiest Emergency Departments in the country.  We refer our patients to the ID clinic at Wishard.

		Brothers United		810318690		9419629		6/11/09		6/11/09		69.208.40.198												Counseling & Testing for HIV				HIV Prevention Education																												Psychosocial(Non-Medical) Case Management		Psychosocial Support										Transportation/Transportation Vouchers				The mission of Brothers United is to enhance the health and wellness of our community, which includes those who are gay, lesbian, bisexual, transgender, and the people who live and work in our neighborhoods. Brothers United provides high quality, comprehensive prevention and service programs in a welcoming environment and seeks to improve the overall health of the Indianapolis community, through education and training, outreach and advocacy, prevention and research.		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		6		3		5		6		1		2		6		6		4		5		4		6		6		1		6		3		6		2		25		15		60		24 hrs		Yes (please specify)		mostly African Americam Men who have Sex with Men				By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								Eglish and Spanish		N/A		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		25-75%		Yes		N/A		N/A		Strongly Disagree		Agree		Disagree		Strongly Agree		Strongly Disagree		N/A				Agree		Disagree		N/A		Agree		Agree		Strongly Disagree		Strongly Agree		Strongly Agree		Agree		Strongly Disagree		Disagree		Strongly Agree				2		2		4		Yes (please specify)		Case Management and Red Cross Certifications		Yes (please specify)		Cultral Compency ond on going education		Yes				Yes		Yes		Don't Know		No		No		No		No		No		No		Yes		No				115000		20%		0%		0%		0%		0%		0%		0%		0%		0%		50%		25%		0%		0%		2%		3%		0%		Brothers United		Byron Reynolds		3737 N. Meridian Street		Suite 505		Indianapolis				46208				Brothersunitedin@aol.com		(317) 931-0292		10:00 AM - 6:00 PM		10:00 AM - 6:00 PM		10:00 AM - 6:00 PM		10:00 AM - 6:00 PM		10:00 AM - 6:00 PM		Closed		Closed		No																																																																																																								Byron Reynolds - Executive Director

		Community Health Network: Gallahue Mental Health Services		810261586		9419629		6/11/09		6/11/09		198.140.195.56																																				Mental Health Services																								To provide optimal behavioral health care to the citizens of central Indiana.		Our agency seeks clients out to provide them with services		Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated				providing co-located services at other organizations that are not specifically mental health		Yes		6		4		6		3		1		6		2		6		5		2		6		5		6		4		6		1		6		3		1500 of which about 75 are HIV/AIDS positive		about 1400 with about 50 are HIV/AIDS positive		93.3333333333		10 working days except with HIV/AIDS which is 48 hours.		Yes (please specify)		We have targeted services for the African-American Community, the Hispanic Community, and the Gay, Lesbian, Bi-Sexual, and Transgendered community.		By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed												English and Spanish		Deaf and Hard of Hearing because we need to use translators because we have staff who can sign.		By hiring staff of different cultures		By hiring peer educators/counselors of different culture		By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics		By making referral or having contracts with culturally specific organizations						Yes		0-25%				Agree		Disagree		Disagree		Agree		Agree		Agree		Disagree		Disagree				Strongly Agree		Agree		Agree		Strongly Agree		Strongly Agree		Agree		Strongly Disagree		Disagree		Agree		Disagree		Disagree		Agree				14 and 1 specific toHIV/AIDS services		10		8		Yes (please specify)		depending on job: MD, APRN, LCSW,LMFT, LMHC or must be eligible to apply within a reasonable time frame		Yes (please specify)		Hospital mandatories plus individual CEU's based on licensure.		No		We have enough to serve the HIV/AIDS referrals but don't have sufficient for our addictions services department in general.		No		No		No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes		We have other grant and contracted services where the client pays nothing. We also are an Access To Recovery provider.		Department is about $1.2 million.		8%		2%								14%		14%		14%		10%		30%		3%						5%						Community Health Network: Gallahue Mental Health Services		Intake						Indianapolis				46218				gbrenner@ecommunity.com		317-621-5719		8 AM-9 PM		8 AM- 9 PM		8 AM- 9 PM		8 AM- 9 PM		8 AM- 5 PM						Yes																																																																																																								George Brenner, LCSW   Director of Addictions Services

		Dr. Rodney Anderson General Practice		810194371		9419629		6/11/09		6/11/09		99.23.71.81												Counseling & Testing for HIV				HIV Prevention Education																						Medical Care (Primary, Outpatient)				Nutrition Counseling																		I am a physician who provides medical care to people who are HIV +!				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		2		3		6		6		5		4		1		6		6		2		5		4		3		6		6		1		6		6		400		350		87.5		1 hr		No				By hiring staff that speak languages other than English														spanish		none		By hiring staff of different cultures														Yes		75-100%		Yes		Strongly Agree		N/A		Disagree		Agree		Agree		Agree		Agree		N/A				Agree		Agree		Strongly Disagree		Agree		Disagree		Strongly Disagree		Agree		Disagree		Strongly Disagree		Disagree		Strongly Disagree		Strongly Disagree				5		5		1		No				No				No		we have difficulty getting pt referrals on time		Yes		No		No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes				who knows		0		25		0		5		0		15		35		5		20		0		0		0		0		0		0		0		Dr. Rodney Anderson General Practice		Dee		1300 n. Penn st		#200		Indpls				46202				rja12950@aol.com		317-968-0409		10 - 6pm		same		same		10 - 8pm		10 - 5pm		n/a		n/a		No																																																																																																								Dr. Rodney J Anderson  Physician		I am not sure how much of this applied to our office!

		Damien Center		809630520		9419629		6/10/09		6/10/09		68.249.116.249										Child/Family Support		Counseling & Testing for HIV				HIV Prevention Education				Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance				Housing Assistance		Legal Support						Mental Health Services						Nutrition Counseling		Psychosocial(Non-Medical) Case Management								Testing for Sexually Transmitted Diseases (STDs)		Translation/Interpretation Services		Transportation/Transportation Vouchers				The mission of the Damien Center is to lead the fight to prevent the spread of HIV and to empower persons in Central Indiana affected by HIV/AIDS to move forward each day with dignity.				Clients can walk in access services same day		Clients can call and schedule themselves for an appointment				A referral from a care coordinator is required								Yes		6		2		6		6		1		4		6		5		3		3		6		6		1		2		6		6		4		5		640		900		140.625		2 weeks		No				By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed												English and Spanish		Burmese, African languages		By hiring staff of different cultures				By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		75-100%		Yes		Agree		Disagree		Disagree				Agree		Disagree		Agree		Agree				Agree		Agree		Disagree		Agree		Agree		Agree		Agree		Agree		Disagree		Agree		Disagree		Agree				22		22		1		No				Yes (please specify)		12 hrs of CEU's completed per year		Yes				Don't Know		No		No		No		Yes		No		No		No		No		Yes		No																																						Damien Center		Melissa Pershing		26 N. Arsenal Avenue				Indianapolis				IN				mpershing@damien.org		317 632-0123 x266		9am-6pm		9am-8pm		11am-6pm		9am-8pm		9am-3pm		n/a		n/a		No

		LifeCare		809562925		9419629		6/10/09		6/18/09		162.1.24.133												Counseling & Testing for HIV				HIV Prevention Education				Food bank/Vouchers		Financial Assistance		Health Insurance Enrollment or Continuation Assistance				Housing Assistance						Medical Case Management				Medical Care (Primary, Outpatient)						Psychosocial(Non-Medical) Case Management		Psychosocial Support								Translation/Interpretation Services		Transportation/Transportation Vouchers				Integration of medical and social services to improve health outcomes for individuals living with HIV is the basis upon which LifeCare was founded. LifeCare’s holistic approach offers clients the opportunity to experience optimal health and wellness. Through this multidisciplinary model, clients are co-managed by their team of providers. LifeCare - Clarian Health Partners offers the highest quality care in the most efficient manner, promotes the highest caliber medical education and research, and is committed to improving the health of our community.						Clients can call and schedule themselves for an appointment		A referral from a care coordinator is appreciated				A referral from another provider (e.g. a private physician) is appreciated						Yes		1		6		5		6		6		2		6		4		3				6		2		4		1		3		6		6		5		730		691		94.6575342466		2 to 3 weeks		No				By hiring staff that speak languages other than English		By ensuring that translators/interpreters are available when needed				By translating patient materials into different languages								have translation services available for any language		none						By providing staff with general diversity/cultural competency training		By providing staff with training on specific diversity/cultural competency topics								Yes		75-100%		Yes		Disagree		Strongly Disagree		Agree		Disagree		Disagree		Agree		Disagree		Strongly Disagree				Strongly Agree		Disagree		Disagree		Strongly Agree		Agree		Agree		Agree		Disagree		Agree		Disagree		Strongly Disagree		Agree				13		13		0		Yes (please specify)		RN, NP, MSW licenses and MA certifications		Yes (please specify)		As required by the state for license renewal		No		We are in need of physical space - exam rooms - conference space - offices.		Yes		No		No		Yes		Yes		Yes		Yes		Yes		No		Yes		Yes						659841				153600																										377,819 from medicare, medicaid, private, self-pay combined		LifeCare		Marcia Jordan		1633 N. Capitol Ave.		Ste 700		Indianapolis				46256				mjordan3@clarian.org		317-962-2915		8-4:30		8-4:30		8-4:30		8-4:30		8-4:30						No																																																																																																								Marcia Jordan, MSN, ANP - clinic manager

																						2		11		4		14		2		5		5		7		0		5		2		3		3		7		8		3		2		10		8		7		1		8		5		8

																																																																										7		16		20		15		2		14		1		9				4.3333333333		4.1428571429		5.7142857143		4.6666666667		3.4761904762		4.0952380952		4.0952380952		5.4285714286		4.2857142857		4.65		5.4285714286		4.619047619		3.2857142857		4		5.6666666667		3.5238095238		5.4285714286		4.3333333333		325		350										12		17		5		12												16		6		18		17		10		1		1

																																																																																																																																								38.0952380952

																																																																																														Home health Care		5.7142857143		0																																<75%		7		37%

																																																																										Clients can call and schedule themselves for an appointment		20		95%																Nutritional Counseling		5.4285714286		0																																75-90%		4		21%

																																																																										Clients can walk in access services same day		16		76%																Medications (HIV-related)		4.6666666667		0																																90-99%		4		21%										By hiring staff that speak languages other than English		12		57%																				By providing staff with general diversity/cultural competency training		18		86%

																						HIV Prevention Education		14		61%																																																A referral from a care coordinator is appreciated		15		71%																Dental/Oral health		4.3333333333		2												Legal Support		5.6666666667																		>99%		4		21%										By ensuring that translators/interpreters are available when needed		17		81%																				By providing staff with training on specific diversity/cultural competency topics		17		81%

																						Counseling & Testing for HIV		11		48%																																																A referral from another provider (e.g. a private physician) is appreciated		14		67%																Substance Use/Abuse Treatment		4.2857142857		2												Employment Assistance		5.4285714286																																By using the Language Line to translate		5		24%																				By hiring staff of different cultures		16		76%

																						Psychosocial(Non-Medical) Case Management		10		43%																																																Our agency seeks clients out to provide them with services		7		33%																Health insurance Enrollment or Continuation Assistance		4.1428571429		2												Translation/Interpretation Services		5.4285714286																																By translating patient materials into different languages		12		57%																				By making referral or having contracts with culturally specific organizations		10		48%

																						Medical Care (Primary, Outpatient)		8		35%																																																A referral from a care coordinator is required		2		10%																Mental Health Services		4.0952380952		1												HIV Prevention Education		4.65																																																								By hiring peer educators/counselors of different culture		6		29%

																						Psychosocial Support		8		35%																																																A referral from another provider (e.g. a private physician is required)		1		5%																Medical Care (HIV-related)		4.0952380952		5												Food bank/Vouchers		4.619047619																																																								My agency does not do anything to ensure that it is culturally competent		1		5%

																						Testing for Sexually Transmitted Diseases (STDs)		8		35%																																																																				Case Management/Care Coordination		3.4761904762		7												Transportation/Transportation Vouchers		4.3333333333																																																								Other (please specify)		1		5%

																						Transportation/Transportation Vouchers		8		35%																																																																																				Housing Assistance		4

																						Health Insurance Enrollment or Continuation Assistance		7		30%																																																																																				Psychosocial Support		3.5238095238

																						Mental Health Services		7		30%																																																																																				Financial Assistance		3.2857142857

																						Substance Use/Treatment (Outpatient)		7		30%

																						Food bank/Vouchers		5		22%

																						Financial Assistance		5		22%

																						Housing Assistance		5		22%

																						Translation/Interpretation Services		5		22%

																						Dental/Oral Health Care		4		17%

																						Medication (HIV-related)		3		13%

																						Medical Case Management		3		13%

																						Medical Care (Specialty, Outpatient)		3		13%

																						Child/Family Support		2		9%

																						Employment Assistance		2		9%

																						Legal Support		2		9%

																						Nutrition Counseling		2		9%

																						Substance Use/Treatment (Inpatient)		1		4%

																						Home Health Care		0		0%






